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1. OBIIASI XAPAKTEPUCTUKA PABOYEW ITPOIPAMMBI YUYEBHOWM
JUCHUITIIMHBI «OI'C3. 3 ICUXOJIOI'UA OBIIEHUS»

1.1. MecTO AUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOM MPOrpaMMbl:

Vyebuas mgucuummaa OI'CD.3 «llcuxosorug oOmeHus» sABISIeTCsS 00A3aTelIbHON
4acThl0  OOMIEr0 TYMaHUTapHOTO W COIMAIbHO-DKOHOMHUYECKOTO  IMKJIA  OCHOBHOM
obpazoBarenbHoll miporpammbl B cooTBeTcTBHH ¢ PI'OC CIIO mo cnermumansHoctr 09.02.07
WubopMalinoHHbIE CHCTEMBI B IPOTPAMMUPOBAHHUE.

Mecro auctumuimael B cTpykrype OIIOIl: oOmuii rymMaHUTapHBIA M COIIHAIBHO-
sKOHOMHYECKUH UK. M3ydaercs B 6 cemectpe.

1.2. Heap u niiaHupyeMble pe3yJbTaThbl 0CBOCHHS IMCIHUIIJIMHbI:

Ilesb1o OCBOCHHUS JUCLUIUIMHEI SBIIsETCS (OPMUPOBAHUE Y CTYJCHTOB TEOPETUUECKUX U
MPAKTUYECKUX YMEHUH B 00JacTH TICUXOJIOTMH OOMIICHHS, B TOM 4YHCIIE OCOOEHHOCTSX
KOMMYHHKAIMH ¢ MHBAJIMIAMH U JIMLAMH C OTPAaHUYEHHBIMUA BO3MOXHOCTSIMU 3/I0POBbSL.

3agaum JUCIUTUINHBL:

— pa3BUTHE U YIIIYOJEHHE TEOPETHYECKUX 3HAHUH M IPaKTUYECKUX HaBBIKOB
00yJarmuxcs B 00JIACTH TICHXOJIOTHHA OOIICHHUS.

B pe3ynbrare 0CBOGHUS NUCLUILIMHBI 00YYatOLUiCs JOIKEH:

3HATh:

— LI€JIH, CTPYKTYPY U CPEACTBA OOLICHHUS;

— TIICUXO0JIOTUYECKUE OCHOBBI JIEATEIIbHOCTH KOJUIEKTHBA;

— [ICUXOJIOTMYECKHE OCOOEHHOCTH JINYHOCTH;

— pOJIN U POJIEBBIE OKUAHUS B OOIIEHUN;

— TEXHUKH U IIPUEMBbI OOILEHMS], IPaBUiIa CITyIIAHUS;

— paBUJjIa BEICHUS JIEJI0BOM Oece/ibl, IeI0BbIX IEPETOBOPOB, JEIOBbIX JUCKYCCUI;

— MEXaHMU3Mbl B3aUMOIIOHUMaHUs B OOIIEHUY;

— UCTOYHHKH, IPUYUHBI, BUJIBI U CTIOCOOBI pa3pemeHnst KOH(QIUKTOB;

— 0COOEHHOCTH KOH(IMKTHOW JIMYHOCTH;

— HPaBCTBEHHbIE PUHIUITBI OOIICHUS

yMeTh:

— IPUMEHATh TEXHUKHU U MpHEMbl 3PPEKTUBHOTO OOIICHUS JUIsl pElIeHUs pa3HOro poja
3aJa4 B IPO(ecCHOHANBHOMN eATeTbHOCTH;

— yMEeTh HCKaThb HEOOXOJMMYyH0 HH(GOpPMAIMI0O U CHCTEMHO aHaJU3UpOBaTh €€ MJis
pelIeHHs BOPOCOB KOM(OPTHOTO COCYIIECTBOBAHUS B TPYIIIIE;

— HaxOJUTh pa3yMHbIE PEUICHHS B KOH(MIMKTHBIX CUTYalUSIX, MCIONb3Yys DPa3IUYHbIE
BUJIBI M CPEJCTBA OOIIECHUS;

— YMETb OpraHU30BbIBaTh padOTy KOJIJIEKTUBA U KOMaH/bl; B3aUMOJEICTBOBATh BHYTPU
KOJIJIEKTHBA;

— IPaMOTHO NMPUMEHSATH BepOanbHble U HEBEpOaIbHbIE CPeICTBA OOLICHUS;

— MIPUMEHATh TEXHUKH CIIyIIaHUs, TPEHUPOBKU NaMITH U BHUMaHUS;

— BBISIBJISITh KOH(JIUKTOTEHBI;

— YMeTb pa3pabaThiBaTh CTPATETUH ITOBEIEHUS B CTPECCOBBIX CUTYaIHUX;

— TPOSIBIATH TPAXKIAHCKO-MATPUOTUYECKYIO MO3HIIMIO, TEMOHCTPHUPOBATH OCO3HAHHOE
noBeJieHHe B cdepe JeJI0BOro OOLIeHMs, ONUpasch Ha OOIIeYeIoOBeYeCKHe IIEHHOCTH U
HPABCTBEHHbIE OCHOBBI JIEJIOBOTO OOILIEHUS.

B nmpouecce ocBoeHus AUCHMIUIUHBI Y CTYAEHTOB JOJDKHBI OBITH C(HOPMHUPOBAHbBI
cnenyromue obume komnerenuuu (OK):

Kox
Conep:xanue KOMIETEHINH
KOMIICTCHIIUH
OK 01. Beibupath crnocoObl pemieHus 3afad  MpodeccHoHalbHON /1eATeIbHOCTH
IPUMEHHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM;




OK 02. OcymiecTBIATh MOUCK, aHAIN3 M UHTEPIPETALUIO0 HHOPMAIH, HEOOXOMMOi
JUIs BBITIOJIHEHUS 3a]1a4 TPO(ECCHOHATIbHOM 1€ TEIbHOCTH

OK 03. [InanupoBaTh M  peaqu30BBIBATH COOCTBEHHOE MNPOPECCHOHATBHOE H
JMYHOCTHOE Pa3BUTHE.

OK 04. PaGoratp B KOMJIEKTHBE W KOMaHAE, >(PQPEKTHBHO B3aUMOICHCTBOBATH C
KOJIJIeraMH, PyKOBOJICTBOM, KJIMEHTaMHU.

OK 06. [TposiBIATE  Ipa)KAAHCKO-NIATPUOTHYECKYIO  IO3MILHI0,  JIEMOHCTPUPOBATH
OCO3HAaHHOE IIOBEJCHME Ha OCHOBE TPAJUIMOHHBIX OOLIEUEIOBEUECKUX
LIEHHOCTEN

OK 09. Hcnonp3oBath  MH(POpPMAIMOHHBIE  TEXHOJOTHMHM B  MHpodecCHOHATbHOM

JACATCIIBHOCTH

2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIHUILIAHBI
2.1. O0beM yueOHOI 1M CUMIIMHBI M BUAbI YU4eOHO0#l padoThI

Buj yueOHoii padoThI O0bem B
yacax

O0bem 00pa3oBaTeIbHOI NPOrpaMMbl YU4eOHO 1M CIHUIIIHHbI 48
O0beM padoThI 00YyYAKOIIUXCH BO B3aUMOAEHCTBHH € 48
npenojgaBarejemM

B TOM YHCIIE:

TEOPETUIECKOe 00yIeHNE 36

MPAKTUYECKHUE 3aHSITUS 12

Camocmosmenvras paboma
IIpomesxkyTounas arrecrauusi B ¢Gopme auddepeHunpoBaHHOIO
3auyera




2.2. TemaTnueckuii IVIaH U co/iep:kaHue yueOHOH AucuuIVInHbI «IIcuxos10rus 001IeHHsD)

HaumenoBanue Conep:kanue y4eOHOIro MaTepuasa, IpakTU4YecKue 3aHATHS, CAMOCTOsSITeJIbHAsI padoTa Oo0bem Koabi
pa3/iesioB M TeM 00y4yaloImuxcs, B TOM YHCJIe ¢ IPUMeHeHHeM 3J1eKTPOHHOIr0 00y4eHusl M JUCTAHIMOHHBIX 4yacoB/ | KOMIETeH
o0pa3oBaTeJbHbIX TEXHOJIOTHIA 3a4YeTHLIX Ui,
eqMHuL | ¢popMHUpO
BaHMIO
KOTOPBIX
crocodcT
BYeT
3J1eMeHT
nporpam
MbI
1 2 3 4
Tema 1. Conep:xanue yueOHOTo MaTepHuaJia. 4 OK 01.
IIcnxonoruyeckn | [lcuxonorus kak Hayka. Vctopus e€ BO3HMKHOBEHHUS M pa3BUTHS. CTPYKTypa HNCHXOJOTHYECKOM 3 OK 02.
€ 0cO0eHHOCTH Hayku. [loHsaTue u cymHocTh o0meHus. KoMMyHHKaTUBHAS AESITENbHOCTh. 3HAY€HUE MCUXOJIOTHH OK 03.
o01IeHuUs. oOIIeHus1 A Pa3HOCTOPOHHErO Pa3BUTUS JMYHOCTH. OOILIEHHE B CUCTEME MEXKIMYHOCTHBIX U OK 04.
OOLIECTBEHHBIX OTHOILIEHUH; €AMHCTBO OOILIEHUS U AEATEIbHOCTH; CTPYKTypa OOLIeHUS; creuduka OK 06.
oOMeHa uHpoOpManueld B KOMMYHHKaTHMBHOM Iporecce. OOIIeHHe Kak OCHOBA YeJIOBEYECKOTro OK 09.
OBITHSI U CPEJICTBO Tepeladydl HAaKOIUIEHHOTO OmbITa. Poib OOIIeHUs] B MOBCETHEBHON JKU3HU H B
npodecCHOHATILHOM 1€ TeIbHOCTH.
CamocrosiTenbHas padora 3
Cucrematnueckasi nmpopabOTKa KOHCIEKTOB 3aHATHI, yueOHOW M clienuanbHOM JIUTepaTypbl (IO
BOIIpoOcaM K maparpadam, riaaBaM yuyeOHbIX TOCOOui).
PaccMoTpeTh OTpaciau Ncuxooruu (COCTaBUTh CXEMY).
PaccmoTpuTe OCHOBHBIE 0COOEHHOCTH IICUXOJIOTMYECKOT0 OOIIEHHs B HHTEpHETE.
Tema Coaep:xanue yueOHOIro MaTepHuaJia. 4 OK 01.




2. Teopernueckne | Knaccudukanus obmenus. Buasl oOmenus. 3 OK 02.
OCHOBBI OyHKIMH 00IIeHUS: KOMMYHUKAaTUBHAsI, T03HABATENIbHAS, HH(OPMAlMOHHAS, ICUXOJIOTHYECKas, OK 03.
MCUXO0JIOTHH KpeaTuBHasl. OK 04.
001eHust Ctpykrypa oOIIEHHS Kak B3aWMOCBSI3b MEPIENTUBHON, KOMMYHHKATUBHOM W HMHTEPAKTUBHOM OK 06.

CTOPOH. OK 09.

CamocTrosiTejibHasi padoTa 2

Cucremarnueckass mpopaboTKa KOHCIIEKTOB 3aHATUH, y4eOHOH M crenuanbHOW JUTepaTypbl (10

BOIpoOcaM K maparpacdam, riaBaM y4eOHbIX TOCOOuit).

[TucebMeHHO OXapaKTepU30BaTh OCHOBHBIC (DYHKIIMH OOIICHUSI.

CpaBHUTH OCHOBHBIE BU/IbI OOILIICHMUSI.
Tema 3.Cpencra | Coaep:kaHue y4eOHOT0o MaTepuaa. 10 OK 01.
o0meHust Cymnocts BepOanbHOro obmeHus. CTpykTypa pedeBoro ooOmeHus. HekoTopble NpPUHIHUIIBI OK 02.

peueBoro obmenus. KynsTypa peun. bapbepsl peun. 4 OK 03.

Crneuuduka HeBepbanpHOro obmeHus. KomMnoHeHTsl HeBepOaTbHOM KOMMYHHMKAIIMU: BU3YallbHBIC OK 04.

(KMHEeCcHKa, >KEeCTbl, MHMMMKA, IO3bl, IPOKCEMHUKA), aKyCTHMUeCKHe (rojoC W HHTOHALMS) U OK 06.

TaKTHJIbHBIC (TPUKOCHOBEHUS). OK 09.

B T.4. npakTHYecKHe 3aHATHS 4

1. Buas! BepOanbHOro 0OLIEHUS.

2. IIpaBuna u mprueMbl BepOAIbHOTO OOIICHHUS.

3. CTpyKTypa pe4eBOro OOIIeHHUS.

4. ITpyuHUIMIIBI PEYEBOTO OOILIEHHUS.

5. KynbTypa peun.

6. bapbepsl peun.

7. IlonsiTue HeBepOaIbHOW KOMMYHUKAIMK U €€ (QYHKIIMH.

8. KommnoHeHThI HeBepOanbHOM KOMMYHHKAITHH.

9. CpencrBa HeBepOATLHOW KOMMYHHKAITUH.

10. 3oHbBI U AUCTaHIMS B JeT0BOM KoMMyHuKanuu. HTUMHas 30Ha. Jlmunas 3oHa. CoumanbHast

3o0Ha. [lybnuynast 30Ha (30Ha OOLIEHUS).

CamocrosiTeibHas padora 3




Cucremarnueckass mpopaboTKa KOHCIIEKTOB 3aHATHUH, Y4eOHOH M CrenualbHOM JuTepaTypsl (IO
BOITpOCcaM K maparpadam, riiaBaM yu4eOHBIX TOCOOHIA).

JlaTb CpaBHHUTEIBHYIO XapaKTEPUCTHKY CpeICTBaM OOIIeHHUs (IOJy4YEeHHBIC NaHHBIE OPOPMUTH B
BH/JIC TAOJIHIIBI).

M3yuuTh OCHOBHBIE COCTABIISIOLINE HEBEPOATLHOTO OOIICHUSI.

Tema 4. JleoBoe
o01eHue

Conep:kanue y4eOHOT0 MaTepuaJia.

CymHocTh  AenmoBoro  oOmieHus. Buasl u  ypoBHH nenoBoro  oOmeHust  (oduimanbHoe,
Heo(UIMaITbHOE, KOHTAKTHOE, MEXIIMYHOCTHOE, MAacCOBOE U T..I.). [IpHHIIMIIBI 1€IOBOTO OOMICHHS
(menb, TEpBBIC BIIEUATIICHUS, MOBEICHHE colOeceqHrka, TOH Oecenpl). DP(HEKTUBHOCTL JICITIOBOTO
00111eHUsI. DTUYECKHUE HOPMBI JICIOBOTO OOIIIEHHUS.

OYHKIMK ~ JEJIOBOTO  OOINEHHA: KOMMYHHKATHBHas, TMEpIENTHUBHAsT U  WHTEPAKTHBHAs.
KomMmyHHKaTHBHBIN acriekT oOmieHuss B mpodeccuoHanbHO cdepe. OOmenne kak 0oOMEH
uHpopmanueit. Tunbsl unpopmanuu. I[lepuentuBHbI acnekT obueHus B mpodeccuonanbHou chepe.
OO1eHue kKak BocmpusaTHe (NEepLenius) JOAbMH APYr apyra. JleTepMHHaHThl MEXKIUYHOCTHOTO
BOCIPUATHA. ODTAJOHBI U CTEPEOTHUIIBI BOCHPUATHA. VIHTEpaKTUBHBIA acleKkT OOIleHUs B
npodeccuoHasibHor cdepe. OOlIeHne Kak B3auMojehcTBue mNapTHepoB. [lo3unmu B 0O0mIEHHUH.
Crunmu 1 popmbl B3auMoneHcTBUM. MaHunyIsiuuy B OOIIEeHHH. 3alyTa OT MaHUNysiuuid. Tumsl
B3aUMOJICVCTBUI: KOONIEPALIMs], KOHKYPEHIIHSI.

B T.4. NPAKTHYC€CKUE 3aHATHUSA

1. DTuueckre HOPMBI JIEJIOBOTO OOIICHUSI.

2. DTambl JeN0oBOro OOIIEHMs: YCTaHOBJIEHHE KOHTAKTa, OPUEHTAllMs B CHUTYyalluu, OOCYyXKAeHue
BOTIPOCOB, MIPUHATHE PEIICHUS, JOCTIKEHHUE 1IEJIN, BBIXOJ U3 KOHTAKTA.

3. CTOpOHBI J€T0BOT0 OOLIEHHS U UX B3aUMOCBS3b.

4. TlepuenTHBHasE CTOPOHA JEIOBOTO OOMICHHWS: MOHATHE COIHUAIBHOW IEPIETINN, MEXaHHU3MBI
MEXJIMYHOCTHOTO BOCTPHATHA, 3(P(PEKTHl MENKIMYHOCTHOTO BOCHPUATHS, CHOCOOBI OOpHOBI ¢
Oecco3HaTeIbHBIMU UCKXKEHUSIMHU 00pa3a JeIoBOro napTHepa.

5. KoMmMyHUKaTHBHAsE CTOPOHA JIEJIOBOTO OOLIEHUS: BUABI KOMMYHHKATUBHBIX 0apbepoB, TEXHUKU
AKTUBHOTO CJIYIIaHUST — OCHOBAa KOMMYHHUKAaTHBHOW KOMIIETEHTHOCTH, TEXHUKH PETYJISIHH
HMOIMOHAIBHOTO COCTOSIHMS, BepOaJIbHbIN 1 HeBepOAIbHBIM KaHaANbI NTepeadyn HHPOpMaIum.

OK 01.
OK 02.
OK 03.
OK 04.
OK 06.
OK 09.




CamocrosiTesibHas padoTa

Cucremaruveckass mpopabOTKa KOHCIIEKTOB 3aHATHH, Y4eOHOW W CIeUalbHOW JUTeparyphl (110
BOIIpOCaM K maparpadam, riaaBaM ydeOHbBIX TOCOOHI).

CpaBHHTE QYHKIIUU JEITOBOT0 OOIICHHS (COCTABbTE CPABHUTEILHYIO TAOIHILY).

Cdhopmynupyiite Kiar0ueBble IPUHLIUIIBI IETIOBOTO OOLICHHUS.

Tema 5. ®opmbl Coaep:xkaHue y4eOHOT0 MaTepHuaJia. OK 01.
AeJI0BOT0 [Tonsitue nenmoBoit Oecenpl. IloaroroBka k JenmoBoi Oecenme. Jrambl, NPUHLUMIOBL M IpaBUiIa OK 02.
0oO0IIeHNsl. MIPOBEICHUS  JICIIOBOM  Oecepl. 3amaun nenoBoit  Oecenpl. KoMMyHUKAaTHBHBIE HaBBIKH, OK 03.
[enoBas Gecena UCTIONIb3yeMbIe B JIEIOBOW Oeceme: a) HABBIK AKTUBHOTO CHyIIaHUs; O) HaBBIK COCTABIICHHS OK 04.

BOIIPOCOB M UX IOCTaHOBKHU Hepes cobecenHukoM. OCHOBHbIE OIMOKY /1e10BOM Oecenspl. JlenoBas OK 06.

6ecena no tenedony. OcoOeHHOCTH Tene(OHHOTO pa3roBopa OK 09.

B T.4. npakTHYecKue 3aHATHS

1. OcHoBHbIE PYHKIIMH JIEIOBOI Oeceabl.

2. IlpaBuiia mpoBeeHUS 1€70BOM OeceIbl.

3. Dramnsl Ae10Boi Oecebl.

4. 3anaum 1enoBoii Oecepl

5. llenoBas Oecena 1o tenedoHy

6. OcobeHHocTH TeneOHHOTO pa3roBopa

CamocrosiTenbHas padora

Cucrematnueckasi nmpopabOTKa KOHCIEKTOB 3aHITHM, y4yeOHOM M CIeHUalbHON JUTEpaTypsl (IO

BOIIpOcaM K maparpadam, riaaBaM yuyeOHbIX TOCOOui).

CocraBbTe MJIaH NPOBEACHUS IETOBbIX IEPETOBOPOB.

Onpeznenute OCHOBHBIE Talbl BEICHUS JIEIOBBIX IEPETOBOPOB.
Tema 6. | Conep:xanue yueOHOro MaTepuaJa.
JInuHocTh U | [Ipuemsbl pa3BuTUS NaMATH B BHUMaHMUSI. OK 01.
HHAUBHAYaAbHOC | [Icuxuyeckue mNO3HABaTENbHBIE MPOIECCHI: MaMATh, BHUMaHUe. OCHOBHBIE MpPOIECCHI M BHbI OK 02.
Th namsiTH. CriocoOb! pa3BuTHs naMatu. CBOMCTBA M BUJIbI BHUMaHUsL. [IprieMbl pa3BUTHS BHUMAHMUSL. OK 03.

B T.4. npakTHYecKHe 3aHATHSA OK 04.

1. OcHoBHBIE TPHEMBI Pa3BUTHSI TAMSITH. OK 06.




2. Ilpuembl pa3BUTUSI BHUMAHUSI. OK 09.
3. Ctpecc.

4.YrupaBieHre SMOLUSIMH.

5. OMo1uoHaNnbHbIe cOCTOSTHUS: ad(HeKT, COOCTBEHHO IMOIIUU, YYBCTBA, HACTPOCHHUS, CTPECC.
6. Cpepbl SMONIMOHATBHBIX MPOSIBIICHUH JINYHOCTH.

Tema 7. Conep:kaHnue y4eOHOIr0 MaTepHaJa. 3 OK 01.
CoBemanne kak | O0mas xapakTepUCTHKa COBEIIaHU Kak (hOPMBI 1€JI0BOM KOMMYHHUKaIMH. [IpaBuiia moAroToBKU U OK 02.
CpeacTBO MPOBEJCHUS COBellaHusa. BeneHue nenoBoro copemanus. Jtambl NpuHATHS pemeHuil. CrnocoOsl OK 03.
A€eJIOBOI0 HelTpanu3auuu «OJOKUPYIOIINX» CUTYallul B XO/1€ COBELIaHMs. 3aBEpIICHHE I€TI0BOI0 COBEIIAHMS OK 04.
o0meHust Y COCTaBJICHUE €ro MPOTOKOJIA. OK 06.

B 1.4. npakTHYecKue 3aHATHS 3 OK 09.

[TonroroBka k coBemianuio. BefeHrne mpoTokosia coBellaHus. Y IPaBlIeHUE MPOIIECCOM COBEIIAHMS.
Brictymuienue ¢ mokinaaoM Ha coBemanun. [lepenaya nndopmanyy Ha COBEIAHUH.

Tema 8. le1oBoii | Conep:xkaHue yueOHOIro MaTepuaJia. OK 01.
KOHQIUKT U nyTH | /lenoBble KOHQIMKTBHI: BHIBI, CTPYKTypa W CTaAWU pa3BUTUSA. [IpeArnochbuiku KOHQIUKTOB. OK 02.
ero paspemenuss | Jlunamuka pasButusi KOH(PIUKTHON curyaumu. Ctunm moBeneHus B KoHpiwmkre. [lpuumHbl 1 OK 03.
cnoco0sl pazpemieHust KoHpaukTa. Ctpecc u 60ppda ¢ HUM. OK 04.
B T.4. npakTHyYecKue 3aHATHS OK 06.
CymHOCTP U XapaKTepHble OCOOEHHOCTHM KOH(QUIMKTA. YCIIOBHS BO3HMKHOBEHHsS KOH(DIMKTA. OK 09.

Crpykrypa koH¢uukTa. PazHoBuUAHOCTH KOHQUUKTOB. CTPYKTYpHBIE 3JI€MEHTHl KOHQIHKTOB.
[Tprunsbl KOH(MAUKTOB. CYIIHOCTh KOH(GJIMKTHONW CUTYaIHH.

Wroro o0s3aTenbpHast ayIUTOPHAS HATPY3KA. 48
CamocTosiTenbHas paboTa
Bcero: 48

BOHpOCBI JJI1 IMOJATOTOBKH K HpOMe)KYTOIIHOI\/’I arrecraiuu, 3aJaHus I CaMOCTOSTEILHOMN pa60TI>I U MCETOAUYCCKHEC PCKOMCHIALUHN I10
BBITTOJIHCHUTO 3a,Z[aHI/II71 CaMOCTOSTEIbHOM pa60TBI CTYACHTOB BKJIFOYCHLI B (I)OH,Z[ OLCHOYHBIX CPCACTB JUCILUIIIINHBI.

10



2.2.3. B xoe 3aHATHIl ¢ IPUMEHEHUEM YJIEKTPOHHOI0 00y4eHUs U TUCTAHIMOHHBIX
00pa3oBaTe/IbHBIX TEXHOJIOTHH HCNOJIB3YHTCH ceAylue 00pa3oBarejbHble TEXHOJOTHH:

Bunni . Metoanueckue
. Buabl ncnosib3yeMbIX TEXHOJIOTHMA
3aHATHHA pa3bsiCHeHUs

OddnaitH  wim OHNANH TEXHOJIOTHHU:
BeOMHAPBI, BUJICOKOH(EPEHIINHY,
BUPTYaJbHbIE MPAKTUYECKHE 3aHATHS U
T.J. 3ansitue MIPOBOJUTCA c
KeiicoBas-TexHOIOTHSA: HCIOIb30BaHHUE | MPUMEHEHUEM HMH(OPMALMOHHO-
HabopoB (keicoB) TEKCTOBBIX, | TEJIEKOMMYHUKAIIMOHHBIX CETEH
ayJMOBU3YAJIbHBIX M MYJIbTUMEAUMHBIX | IPU  OMNOCPEJOBaHHOM  (Ha
y4e0HO-METOIMYECKUX MATepUaIOB U | PACCTOSHUHM)  B3aUMOJCHCTBUH
UX pacchUIKa i CaMOCTOSITEIBHOTO | OOyYaoLIUXCs u
W3YYCHHUS YYallUMCs MPU OPTaHMU3AIMH | TIEIarOTHYeCKX  paOOTHUKOB.
PEryJspHBIX KOHCYJIbTaIuil y | Aucranumnonubie
IperoiaBaTese. o0Opa3oBaTeNbHbIE  TEXHOJOTHH
NuauBuayanbHbIe u TPYMIIOBBIE | MPEANOIaratoT yIaJeHHBIN
KOHCYJIbTAIlH, PEaJu3yeMble BO BCEX | PEKUM pabOTHI.
TEXHOJIOTHYECKHUX CpEelax: AJIEKTPOHHAs
nouta, chat-kondepenuumn, Gopymsl,
BUJICOKOH(EPEHITNH U T.J.

JIncraHmuoHHOE
3aHsITHE

3aHsTue IIPOBOJIUTCS c
IPUMEHEHHUEM COJieprKalleics B
0a3ax JaHHBIX U HUCHOJIb3YEeMOU
npu peanu3anuu
00pa3oBaTeNbHbIX IporpaMm
uHpopmauu u

TexHosmoruu MHTEPAaKTUBHOTO
00y4eHus1, TPYNIOBOM U KOJUICKTUBHOM
paboThl Ha OCHOBE HCIIOJIB30BAHUS

CBOOOJHEIX PECYpCOB, pa3MCIICHHBLIX B
pecypeos, p obecreynBarOIMX ee 00paboTKy
WHTEpHETE,

DJIEKTPOHHOE MH(POPMALIMOHHBIX TEXHOJIOTHUH,
AIIEKTPOHHBIX o0pa3oBaTeNbHbIX

3aHsATHE TEXHUYECKHX CPEJICTB, a TaKKe
pPECYpCcOB, BKJIIOUEHHBIX B KOMILJIEKT
UH(pOPMAaIMOHHO-

y‘Ie6HI/IKa, MCTOANYCCKUX MAaTCPpHUAIOB U o
TCIICKOMMYHHUKAIIMOHHBIX CCTCH,
AIEKTPOHHBIX 00pa3oBaTeNbHBIX
obOecreunBarOIIUX Iepeaadyy Mo
pecypcos, pa3pabOTaHHBIX o
JINMHUAM CBs3U YKa3aHHOU

npenoaaBaTeNsiMu 9
uH(poOpMallii, B3aUMOICHCTBHE

00yyJaronmxcs u

MeJarorndeckux paboTHUKOB.

BOHpOCBI N 3aJaHuA OJid IOATOTOBKH K HpOMC)KYTOHHOfI arrecraliiuu, 3aJaHusd OJid
CaMOCTOSITEILHOM pa6OTBI U  MCTOAUYCCKUC PCKOMCHAAIIMU II0 BBIITOJHCHHIO Sa,Z[aHI/Iﬁ
CaMOCTOSITCILHOM pa6OTI)I CTYACHTOB BKJIIIOYCHEI B q)OHZ[ OLCHOYHBIX CPCACTB AV CHUITIINHBI

PexomeHnaauuu no reopeTu4ecKoMy 00y4eHH IO

Wzyuenne npucuumaud OII CIIO Tpebyer cucTEMAaTHYeCKOro W IOCIENI0BATEIbHOTIO
HAKOIUICHUS 3HaHWM, OCHOBHAs YacTh KOTOPBIX IIpUoOpeTaeTcs cTyAeHTaMu Ha jJekuuu. C uenbio
ONTUMAJIFHOTO UCIOJIb30BAHUS JIEKIIMOHHOTO BPEMEHH, CTYJICHTY, KaK M K 3aHATHSIM UHBIX QOpM,
HE00X0UMO OBITh OJTOTOBIEHHBIM. B pamMKax Takol MOATOTOBKU CTYJIEHT JIOJIKEH:

— Tepea KakIOW JEeKIMeH NpocMaTpuBaTh pabO4yylo MPOrpamMMmy JUCHUIUIMHBI, YTO
MO3BOJIUT COKOHOMUTH BpeMsl Ha (POPMYIMPOBKY TEMBI JIEKIIMOHHOTO 3aHSTHS, paCCMaTPUBAEMBIX
BOIIPOCOB, PEKOMEH1yEMOM JIUTEPATYPhI;

— Tepel OuYepelHOM JeKIued NPOCMOTPETh MO KOHCHEKTY MaTepuan Mpeablaylien
aekiuu. [lpu 3aTpyaHEHHMSX B BOCHPUSATHM MaTepuajia cCleayeT OOpaTUTbCS K OCHOBHBIM
UCTOYHUKaM JuTepaTypsl. Eciu pazobpaThcsi B MaTepuaie onsTh HE yJaloch, TO 00paTUTECh K



JeKkTopy (1o rpaduKy ero KOHCYJIbTAalMii) MIIM K MPEo1aBaTelNio Ha MPaKTHIECKuX 3aHiaTusX. He
CIIE/TYET OCTABIIATH «OEJbIX MATEH» B OCBOCHUH MaTepHuaa,

— oOpaiaTh BHUMaHUE Ha 3allJIaHUPOBAHHYIO ()OPMY MPOBEACHHUS JIEKIIUOHHOTO 3aHATHSA,
JUISL TOTO YTOOBI IPUEMBI M METObI, UCTIOJIb3YEMBbIE JIEKTOPOM, HE CTATH HEOXKUIAAHHOCTHIO, OBLIH
3 PEKTUBHBI 32 CYET YCTAHOBJICHUS Ka4eCTBEHHON 0OpaTHOM CBSI3U C ayJUTOPUEH.

[Tpu mpoBepke yka3aHHBIX 33JaHUI OLCHWBACTCS OPUTHHAIBHOCTB, CAMOCTOSTEIHHOCTD,
TBOPYECKUN TOJXO/I, JIOTHYHOCTD U3JI0KEHUS, TPAKTUKOOPUEHTHPOBAHHOCTH H JIP.

PexomeHaanMu M0 NPaKTHYECKOMY 00y4€eHUI0

OtpaboTka yMeHHH U BBIPaOOTKA MPAKTUYECKUX HABBIKOB CTYACHTOB B MEPBYIO OYepeb
CBA3aHa C HX JIEATEJIbHOCTHIO HA TMPaKTUYECKUX 3aHATUAX. [IpakTuueckoe 3aHsATHE
npeHa3HayaeTcss A yriayOJIEHHOTO H3y4YeHHMS AMCUUIUIMHBI W OBJIAJCHUS METO/A0JIOTHEH
MPUMEHUTEIBHO K OCOOCHHOCTSIM M3Yy4aeMOH OTpaciu Haykd. Bo MHOroM MmoAroToBIE€HHOCTh
CTYACHTa K MPAKTUYECKOMY 3aHATHUIO ONPEACISCT Pa3BUTHE €ro KOTHUTUBHOU CQepbl, poCT
npoecCHOHAaNBFHOTO MacTepcTBa, (OPMUPOBAHHE KOMIETEHLUUH coryacHo peanuzyemon OI1
CIIO. B cBsI31 ¢ 3TUM, CTYJI€HT JI0JIKEH:

— UMeTh Ipu cebe Ha MPAKTUYECKOM 3aHSATHH PEKOMEHIOBAHHYIO IpernojaBaTelieM
JUTEPaTypy U MHBIE YUeOHbIE MaTepHAIIbI;

— 3a0JaroBpeMEHHO B COOTBETCTBUU C PEKOMEHIOBAHHBIMU JIUTEPATYPHBIMU
HCTOYHHKAMU MPopaboTaTh TEOPETUIECKUI MaTepral, COOTBETCTBYIOLICH TEMBbI 3aHATHS,

— TpU TOATOTOBKE K TPAKTHMUYECKUM 3aHSTHUSAM HCIIOJIb30BaTh HE TOJBKO JIEKIHUH,
KOHCIIEKTBI, OCHOBHYIO U JIOTIOJHUTENIbHYIO YYE€OHYIO JIUTEpaTypy, HO W MarepHuajibl y4eOHBIX
MOPTAJIOB, POCCUIICKUX, & TPU HEOOXOAMMOCTH MEXAyHapoAHbIX 0a3 nanubix, PUHILI, ecau aToro
tpedyet uzydenue aucuuiuinasl OI1 CI1O unm otaensHOTO ee pasaena (Tembl);

— B TIPOIIECCE MOJATOTOBKHU K MPAKTUYECKOMY 3aHATHIO CHOPMYITUPOBATH, & BIOCIEICTBUU
3a[aTh MPEIOIaBaTEII0 BOMPOCH! 110 MaTepHally, BBI3BaBIIEMY 3aTPyIHEHHS B €r0 NOHUMAHUU H
OCBOGHHHM, a TakKe TMpU BBIIOJIHEHUU 3a/JaHUi, BBIICNEHHBIX IMpernojaBaTesieM Ul
CaMOCTOSITENILHOM pabOThI CTYIEHTA;

— B XOJIe NPAaKTUYECKOTO 3aHATUS J1aBaTh KOHKPETHBIE, YETKHE OTBETHl MO CYIIECTBY
BOIIPOCOB;

— Ha NPAKTUYECKOM 3aHITUU JOBOJUTH KKAYI 337ady A0 OKOHYATEIBHOTO PELICHHMS,
JIEMOHCTPHPOBATh TMOHMMAaHUE TIPOBEJCHHBIX pAacyeToB (AaHAJIM30B, CUTYyallWii), B Ciydae
3aTpyAHEHUI 0OpalaThCs K MPerno1aBaTelto.

[Tpu mpoBepke yKa3aHHBIX 3aJlaHUH OLEHHBAETCS OPUTHHAIBHOCTH, CAMOCTOSITEIIHOCTD,
TBOPYECKUN MOJXO0/, JIOTHYHOCTD U3JI0KEHHUS, TPAKTUKOOPUEHTUPOBAHHOCTD U .

PexomMengauum 1mo 3JEKTPOHHOMY OOYy4YeHHI0 M NPHMMEHCHHIO JAHUCTAHIMOHHBIX
o0pa3oBaTe/IbHBIX TeXHOJIOTHIA.

Cormacto cT. 16 ®denepanbHoro 3akona Ne 273-D3 ot 29.12.2012 «O6 O6pa3oBanuu B
Poccniickoit  ®@enepaunn» 104 IJIEKTPOHHBIM O0YYE€HHEM IIOHMMAETCS OpraHU3alus
o0pa3oBaTeNbHONW JIEATENIPHOCTH C TPUMEHEHHEeM cojepxkauieiics B 0a3aX JaHHBIX U
MCIIOJIb3YEMON TIPU pean3aluu 00pa3oBaTelbHBIX MPOrpaMM MHGOPMAUN U 00ECIIeUHNBAIOIINX
ee 00paboTKy MH(POPMAITMOHHBIX TEXHOJOTHHA, TEXHUYECKUX CPEJCTB, a TAaKXKe MHPOPMALMOHHO-
TEJIEeKOMMYHUKALMOHHBIX CeTel, OOEeCHeunBaloUMX Iepeaady IO JIMHUSAM CBSA3M YKa3aHHOU
UH(pOpMaINH, B3aUMOACHCTBHE 00YUYAIOIINUXCS U TeJarOTHYeCKUX PaOOTHUKOB.

[lon  AUCTAHUMOHHBIMH  00pPa30BATEJLHBIMH  TEXHOJOTMSIMM  TIOHHMAalOTCA
oOpa3oBaTelbHbIE TEXHOJIOTUH, pealu3yeMbleé B OCHOBHOM C IMPHMEHEHHEM HH()OPMAIMOHHO-
TEJIEeKOMMYHUKALMOHHBIX CETel TpU ONOCPEJOBAaHHOM (Ha pACCTOSHUU) B3aUMOJEUCTBUU
00yYaromuxcst ¥ NeJarorndeckux paboTHUKOB.

DNeKTpoHHOE O0y4YeHME IMpeArnoyaraeT MCIoib30BaHUE HWH(OpMalMU, cojepkanieiics B
0a3ax JaHHBIX, U MHPOPMAIIMOHHBIX TEXHOJOTHH M HMH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX
ceteil st ee oOpabOTKM M MepeAayu MpU B3aMMOACHCTBHM OOYYAIOIIMXCS M IMEJaroruyeckux
paboTHuKOB.  JlucraHMOHHBIE  OOpa3oBaTeNIbHbIE  TEXHOJOTMH  pealu3yloTcs — depe3
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WH(OPMAIIMOHHO-TEIICKOMMYHHUKAIIIOHHBIE CETH, KOorja oOydaromecss H MeAarornyecKue
pabOTHUKU HAXOASTCS Ha PACCTOSTHUH.

To ecTh ¥ B TOM, U B IPYrOM Cily4yae MpeaycMaTpUBAETCSl UCIIOJIb30BaHUE KOMIIbIOTEpA U
CeTeBOM  HMH(PPACTPYKTYpbl, HO TPU  JJIEKTPOHHOM  OOYYEHHMH 3TO  HHCTPYMEHTHI
HETOCPEACTBEHHOTO B3aUMOJICHCTBUS OOYYAIOUIMXCS W IEJarori4ecKuX paOOTHUKOB, a TpPHU
JTUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUSAX — YIAJIEHHOTO.

3. OCHOBHBIE BUJIbl YYEBHOM JEATEJBHOCTH C NPUMEHEHHUEM
AOT:

— JIKIIMH, pealu3yeMble BO BCEX TEXHOJOTMYECKUX Cpelaax: padoTra B ayIUTOPUU C
3JICKTPOHHBIMHM YY€OHBIMU KypcaMH T10JI PYKOBOJICTBOM METOIMCTOB-OPTraHU3aTOPOB, B CETEBOM
KOMITBIOTEPHOM KJIacce B cucTteMe on-line (cucteMa OOIICHUS MperogaBaTeis U 00ydaroIuxcs B
peKUME peadbHOTO BpeMeHH) U cucteme off-line (cuctema oOImEeHUs, NpPU KOTOPOM
mpernojaBaresib U o0ydaronuecss 0OMeHuBalTCs WHpopManueld ¢ BpeMEHHBIM MTPOMEKYTKOM) B
dbopme Tene - U BUACOICKIMA U JISKIHMH-TIPe3CHTAIUH;

— MpPaKTUYECKHE, CEMHHAPCKHUE W JIA0OPATOPHBIC 3aHSATUS BO BCEX TEXHOJIOTHYECKUX
cpenax: BUIACOKOH(pEpPEHIMH, codeceoBaHms B pexkume chat (cucrema oOIIeHUs, TIPH KOTOPOM
YYaCTHUKH, MOJKIIOUYEeHHBIC K MHTEpHET, 00CYKIA0T 33JaHHYI0 TeMY KOPOTKHMH TEKCTOBBIMHU
COOOIIICHUSIMH B PEKUME PEAIbHOT'O BPEMEHH ),

— 3aHATHS B y4eOHO-TPCHHUPOBOYHBIX KJIACCaX, KOMIIBIOTEPHBINH J1ab0paTOpHBIi
MPAKTUKYyM, MpodecCuoHalbHbIE TPEHUHTH C HUCHOJIb30BaHHUEM TEIIEKOMMYHHMKAIIMOHHBIX
TEXHOJIOTHI;

— ydeOHas MpaKTHUKa, peaau3amus KOTOPOH BO3MOKHA TMOCPEACTBOM HH(MOPMAIIMOHHBIX
TEXHOJIOTHH; WHIWBUIYyaJdbHBIE U TPYIIOBBIC KOHCYJIbTAllMH, pEaM3yeMble BO BCEX
TEXHOJIOTHYECKHUX cpenax: AJICKTPOHHAS 1ovrTa, chat-xondepenuu, bopymsl,
BHJICOKOH(DEpEHIINH;

— caMocTosTeNbHAas paboTa OOy4arolmMXCs, BKJIIOYAIONMIAs HM3YYCHHE OCHOBHBIX U
JIOTIOTHATEIBHBIX YIeOHO-METOMYCCKUX MATePUAIOB; BBIMOJTHCHHE PACYCTHONMPAKTHYCCKUX WU
pacueTHO-TpaUUECKUX, TECTOBBIX M WHBIX 3aJaHUi; BBHINOJHEHHE KYpPCOBBIX MPOEKTOB,
HalMCaHWe KYypCOBBIX PabOT, TEMaTHYECKHX pedepaTroB U 3cce; padoTy C MHTEPAKTHBHBIMU
yueOHUKaMd U Y4eOHO-METOAMYECKMMHU MaTrepHalaMd, B TOM 4YHCIE C CETEBBIMH WU
ABTOHOMHBIMH MYJbTUMEANHHBIMU 3JICKTPOHHBIMH y4EeOHMKAMH, IPAKTUKyMaMmu; paboTy cC
0a3aMu TaHHBIX yJAJIEHHOTO JO0CTYIIa;

— TEKyIMe W PYOESKHBIC KOHTPOJIHM, MPOMEXKYTOUHBIC aTTECTAllMd C MPUMEHEHHEM
TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

OCHOBHBIE BHbl YYEBHOH JESATEJbHOCTH C MNPUMEHEHHUEM
SJIEKTPOHHOI'O OBYUYEHMUAA:

caMOCTOsITeNIbHAasi MHTEPAKTUBHAs M KOHTPOJMpyeMas MHTEHCHBHas paboTa CTyAEHTa C
yu4eOHBIMH MaTepuajamMH, BKIIOYAIOIIMMU B ce€0sl BHUAEOJIEKIMM, CJIAaiJlbl, METOJINYECKUE
PEKOMEHJAlMA [0 H3YYEHUIO JUCUMIUIMHBI U BBIIOJIHEHUIO KOHTPOJIBHBIX 3aJaHHH,
KOHTPOJIbHBIE U UTOI'OBBIE TECTHI.

4. YCJIOBUSA PEAJIM3ALIMU ITPOT'PAMMBI TUCLHUIIJINHBI

4.1. MaTepuajibHO-TEXHUYECKOE o0ecneyeHne

4.1. [das peaJu3anMyd NPOrpaMMbl y4eOHOH JUCHHUIVIMHBI [JOJKHBI ObITH
NpeAyCMOTPEeHbI cJleAyIolIue crelaabHble OMeleHns:

Peanuzanuss mporpaMMbl yueOHON JUCHMIUIMHBI TpEArojiaraeT Hajiuyue Yy4eOHOro
kabuHeta Ilcuxomnorun obmieHus (yueOHasi ayquTOpHUs Ui MPOBEACHHUS 3aHATHI BCEX BHUOB,
IPEIYCMOTPEHHBIX 00pa30BaTeIbHON MPOrpaMMOii, B TOM YHCIIE TPYNIOBBIX U UHIUBUAYATBHBIX
KOHCYJIbTAIlHiA, TEKYIIETO KOHTPOJISI U TPOMEKYTOUHOW aTTecTanumny») — 218.

Ilepeuenv ocnoHo20 060py0o6aHU:

MynbTMeaitHas UHTEPAKTUBHAS TOCKA
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IIpoekrop

HoytOyxk

JHocka

Cronl

Crynps

Ckambu

Ilepeuenv npoecpammnozo obecnevenus:

KasperskyEndpointSecuritynnsousueca — CranmaprasiiiRussianEdition. 1500-2499 Node
1 year Educational Renewal Licence

OnepanuonHascuctema Microsoft Windows 10

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187, 00
MB 11.0.08

7-Zip 9.20

MicrosoftOffice IIpodeccuonanbheblii

4.2. UndopmanunonHoe odecrieyeHne 00yueHust
OcHogHble UCMOYHUKL:

1.Kopsiruna, H. A. Tlcuxomnorust oOUIeHUs : y4€OHUK M TPAKTUKYM JUISL CPETHETO
npodeccuonanbHoro oopazoBanus / H. A. Kopsiruna, H. B. Antonosa, C. B. OBcsHHUKOBa. —
Mocksa : U3natensctBo FOpaiit, 2020. — 437 ¢. — (IIpodeccronanbHoe 00pazoBanue). —
ISBN 978-5-534-00962-0. — Texkcr : anekrponusiii // OBC FOpaiit [caiiT]. —
URL.:https://urait.ru/bcode/450805 (nara ooparienus: 02.09.2020).

2. Jleonos, H. 1. Ilcuxonorus o0uienus : yuedOHoe mocodue Iisi CpeHero mpodeccnoHanIbHOTO
obpa3zoBanus / H. U. JleonoB. — 4-e u3n., nepepad. u gomn. — Mocksa : U3natensctBo FOpaiit,
2020. — 193 c. — (Ilpodeccnonansuoe oopazoBanue). — ISBN 978-5-534-10454-7. — Tekcr :
anekrporHbii // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/455694 (mara oOpameHus:
02.09.2020).

3. Capnosckas, B.C. Ilcuxonorus oOmeHHs : y4eOHWK W TIPAKTHKYyM JUIS CPEIHETO
npodeccuonansHoro obpazomanusi/ B. C. Camosckas, B. A.PemusoB. — 2-¢ u3zg., uchop. u
morm. —  MockBa :  M3marensctBo  IOpaiit, 2020.— 169c.—  (IlpodeccuonansHoe
obpaszoBanue). — ISBN 978-5-534-07046-0. — Tekcr : anexrponnslii // DBC FOpaiit [caifT]. —
URL: https://urait.ru/bcode/452363

HononnumenvHule UCTMOYHUKU:

1.AGenbckas, P. L. Tlcuxonorus obmenus ans [T-cnenuansHocTei : yuebHOE mocodue
Juist cpeniHero npogdeccuonansHoro oopasosanus / P. 1. AGensckas. — Mocksa : 3narenscTBo
FOpaiit, 2020. — 111 c¢. — (IIpodeccuonanbroe oopazosanue). — ISBN 978-5-534-12200-8. —
Tekcr : anextponusiii / DBC IOpaiit [caiir]. — URL.: https://urait.ru/bcode/457235 (nara
obpamenus: 02.09.2020).

2. Yepnsimona, JI. M. Tlcuxonorus oOmeHus: 3TUKA, KyJIbTypa U 3TUKET JIeJTIOBOTO
o0IIeH s : yaeOHOe TocoOHe sl CpeHero npoecCuoHAILHOTO 00pa3oBaHus /
JI. . YepwnsitoBa. — Mocksa : M3marensctBo FOpaiit, 2020. — 161 c. — (IIpodeccronansroe
obpazoBanue). — ISBN 978-5-534-10547-6. — Texkct : anekrponnsit // ObC FOpaiit [caifT]. —
URL:https://urait.ru/bcode/456734 (nata oopamenwus: 02.09.2020).

Hnmepnem-pecypcoi:

1. http://www.edu.ru — dpenepanbubiii mopran «Poccuiickoe 00pa3oBaHue».

2. http://window.edu.ru — wundopmaimonHas cuctema «EauHOE OKHO J0OCTyma K
00pa3oBaTeLHBIM PeCypcam.
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https://urait.ru/bcode/450805
https://urait.ru/bcode/455694
https://urait.ru/bcode/452363
https://urait.ru/bcode/457235
https://urait.ru/bcode/456734
http://www.edu.ru/
http://window.edu.ru/

3. http://fcior.edu.ru — denepanbHblii LEHTp HMHPOPMAIMOHHO-00PA30BATEIBHBIX
pecypcoB.

4. http://www.window.edu.ru/window/library?p rubr=2.1 - Dnexkrponnas OubOIHOTEKA
MOJTHOTEKCTOBBIX 00Pa30BaTE/IbHBIX U HAYYHBIX PECYpPCOB MHPOPMAIIMOHHOM cucTeMbl «EauHoe
OKHO»

5. http://www.wikiznanie.ru/ - Buku3Hanue: THIIEPTEKCTOBAs DIIEKTPOHHAS
SHIUKIIOTIE VST

6. BJ «Tpymer mnpenogaBarencii TI'V», www.tsutmb.ru/lib/index.php/labours-of-
teachers

DeKmpOHHO-CNPABOUHbIE CUCHIEMDbL:

DNeKTPOHHO-OMOIMOTeUHasT cucTeMa «Y HUBEPCUTETCKass OmOnmoTreka OHIAWH» — 0a3a
JAHHBIX Y4eOHOH, y4eOHO-METOJUYECKON W HAyYHOW JINTEPaTypbl MO OCHOBHBIM H3Yy4aeMbIM
nucnuurHam — http://www.biblioclub.ru

OnekTpoHHO-0MOIMoTeuHast cucremMa  «lOpaiiT»: Koyutekuus <«JlereHnapHble  KHUTH»
u xkojutekuusi CIIO — snekTpoHHBIE BEepCcUM Y4eOHOH U y4eOHO-METOAMYECKOW JINTEPaTyphl 1O
SKOHOMHUYECKUM, IOPHIUYECKUM, TYMAHHUTAPHBIM, WH)XCHEPHO-TEXHHMYECKHMM M €CTECTBEHHO-
Hay4HBIM HanpasieHusM — http://www.urait.ru

Hayunass osnexktponnas Oubnuoreka eLIBRARY.RU — xkpynueimmii poccuiickuii
WHPOPMALIMOHHBIA TIOpTal B 00JacTH HAayKH, TEXHOJOTHH, MEIUIMHBI W 00pa3oBaHUs
(3JIeKTPOHHBIEC BEPCHU POCCHICKUX HAYYHBIX KypHaioB) — http://elibrary.ru

locymapctBennass ~ umHpopmannoHHas  cuctema  «HanmonanmpHas — SJEKTpOHHAsS
OoubnmmoTreka» — (OHA AJIEKTPOHHBIX BEPCHU ITICUATHBIX W3JaHUH, JJIGKTPOHHBIX H3JAHUHA W
PECypCOB, MYJIbTUMETUHHBIX H3TaHUNA U Ap. — https://H30.pd

OnekrponHass OubOmmoreka TI'Y— 0a3a JaHHBIX HAyYHBIX TPYAOB IperojaBaTeinei—
https://elibrary.tsutmb.ru

OBbC «IPRbooks» — 06a3a naHHbIX y4yeOHOM M Hay4yHOH JIMTEpaTyphl, MEPUOJUUECKUE
U3JJaHNSA, AyJWOKHHUTH, BHUICOKYPCHI, OHJIAHH TECTHl IO HANpaBICHUSM  OOydeHUS

http://iprbookshop.ru/

3apybesicnvie npogeccuonanvrvie 6a3bl OAHHBIX!

1. SpringerOpen (pecypcsl Springer OTKpPBITOrO J0CTyma): 0a3a JaHHBIX. —
URL.: https://www.springer.com/gp/open-access/springer-open

2. WebofScience: nojuTeMaTuueckas — pedepatuBHo-OuOnIMorpaduyeckas U
HayKOMETpHUEeCcKas 6a3a JTAHHBIX. —
URL: http://apps.webofknowledge.com/WQOS_GeneralSearch_input.do?product=WOS&search_
mode=GeneralSearch&SID=Q1qfWXIiB25bAcrIBPM&preferencesSaved

3. Scopus: 6a3a aaHHbIx. — URL: https://www.scopus.com/

Ilepuoouueckue uzoanus:
1. AxTtyanbHble MpoOIeMbl ICUXOJOTUYECKOT0 3HAHUS: Hayd.-MpakT. xypHai, 2011-2018
rr. [leppoananocTs BbIxona: 4 HOMepa B IO

Oguyuanvrvle uzoanusi.

Poccuiickas razera: obmecTB.-nmonut.razera, 2019 I[epuoguunocts 69 pas B rof.

Cob6panne 3akoHomarenscTBa Poccmiickoit ®eneparuu: odum.m3ganue, 2014-2019 rr.
[lepnonnuHOCTh BbIXOAA: 52 HOMEPA B TOJI.

Hcnonvzyemvie obpazosamenvHble niamepopmul:

1. DnexkrponHnas obpasosareiabHas cpeqa MOODLE http://moodle.tsutmb.ru/
2. [Tnardopma i OpraHu3aiuy oHIaiH-KoHpepeHimii Zoomhttps://zoom.us/
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http://fcior.edu.ru/
http://www.window.edu.ru/window/library?p_rubr=2.1
http://www.wikiznanie.ru/
http://www.biblioclub.ru/
http://www.urait.ru/
http://elibrary.ru/
https://нэб.рф/
https://elibrary.tsutmb.ru/
http://iprbookshop.ru/
https://www.springer.com/gp/open-access/springer-open
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=Q1qfWXliB25bAcrlBPM&preferencesSaved
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=Q1qfWXliB25bAcrlBPM&preferencesSaved
https://www.scopus.com/
http://moodle.tsutmb.ru/
https://zoom.us/

1. KOHTPOJIb
JUCIUIIVIMHBI

U OIEHKA PE3VJBTATOB OCBOEHHS VYYEBHOMH

Kox n HaumeHnoBanue

NnpodecCHOHATIBLHBIX U

00IIMX KOMIeTEeHII I,
(¢popmupyemMbIX B
paMKax MOayJist

Kpurepum ouenkn

MeToabI OLIeHKH

Obuwue komnemeHyuu

OK 01. Beibupath Bnaneer OCHOBHBIMU HOHATHUSAMHU | Y CTHBIU ompoc,
CIOCOObI pelIeH s 3a/1a4 | ICUXOJIOTHUH  OOILEHUS;3HAHUE METOJUK | TECTOBBIC 3a/laHusl,
npohecCHOHATBLHOM 3allOMMHAHUS W CIYIIAHWS; BJIAJICHUE | peLICHUE
JESITeIbHOCTH HCKYCCTBOM ITYOJIMYHOTO BBICTYIUICHUS; | CUTYallHOHHBIX
MPUMEHHUTEIHHO K 3HAHWE HOPM KYJIbTYphI OOIIECHUS 3aIaHUI

pa3IMYHbIM KOHTEKCTaM

OK 02. OcyiecTBasTh Bmageer wMerommkamMu M TEXHUKAMH | Y CTHBIHI ompoc,
MIOWCK, aHATIN3 U oOLIeHMS; yMEEeT aHaTU3UPOBATh JaHHbIE | TECTOBBIC 3a/laHusl,
UHTEPIPETALHIO pelieHue
uH(popMaluuy, CUTYaIlMOHHBIX
HEO0OXOIMMOM ISt 3aIaHU I

BBITIOJTHEHHUSI 3a/1a4

npodecCHOHAIbHON

JESITEIbHOCTH

OK 03. ITnanupoBarb u | JleMOHCTpUpyeT  BIaJ€HHE IpUEMaMH | Y CTHBII orpoc,
pean30BbIBaTh CaMOpPETYIISIIIH B MpOLIeCCE | TECTOBBIE 3a/laHusl,
coOCTBEHHOE MEXJIMYHOCTHOTO OOIICHUS; TPAHCIUPYET | peuieHue
npodeccuoHanbHOe U KPUTEpUU CO3JaHMs HMMHJKA JEJOBOTO | CUTYallHOHHBIX
JUYHOCTHOE PA3BUTHE YeJI0BEeKa 3a/laHui

OK 04. Paborats B JleMOHCTpHUpYET BO3MOXXHOCTh pEIIeHUsI | Y CTHBIN orpoc,
KOJUJIEKTHUBE U KOMaH/e, | KOH(MIMKTHOW CUTYyallud; JEMOHCTPHUPYET | TECTOBBIC 3a/laHusl,
¢ pexTUBHO BJIQJICHUEC TEXHUKAMH W  TPHEMaMH | PEIICHHE
B3aMMOJICHCTBOBATH C 3¢ (HeKTUBHOTO OOIICHMS; 3HAHUE | CUTYallMOHHBIX
KOJIJIETAMH, 0COOEHHOCTEN B3aMMOJICHCTBUSA B pabouel | 3agaHuit
PYKOBOJICTBOM, rpymrme

KITUCHTAMH

OK 06. ITposiBsTH JleMOHCTpUpYET BO3MOXKHOCTb pELIEHUS | Y CTHBIN orpoc,
TPaKIaHCKO- KOH(JIUKTHOM CUTYaIlNH; 3HaHHUE | TECTOBBIC 3a/1aHus,
NaTPUOTHYECKYIO 00y4JalmMMUCS  OCHOBHBIX  CIIOCOOOB | pelieHue

MO3UIIHIO, pa3perreHuss KOHMIUKTHBIX CHTYaIHi CUTYaITMOHHBIX
JIEMOHCTPHPOBATh 3a/laHui

OCO3HAHHOE MOBEJICHUE

Ha OCHOBE

TPaUIIHOHHBIX

00I11eYeTOBEYECKUX

LIEHHOCTEN

OK 09. Mcnonb3oBaTh Bimageer MerogukaMM M TEXHHMKaMH | Y CTHBIU onpoc,
nH(pOpMaIMOHHBIE 00IIIeHUsT; YMEET aHAJTU3UPOBATh JAaHHBIE | TECTOBBIE 3a/1aHMS,
TEXHOJIOTHH B pelieHue
podeCCHOHATBEHON CUTYaIIMOHHBIX
JIeATETbHOCTH 3a/laHui
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6. OCOBEHHOCTHU OPI'AHM3ALIMU OBPA3OBATEJIBHOI'O ITPOLHECCA
JJIsi UHBAJIMJAOB MW JIMIl C OI'PAHUYEHHBIMU BO3MOXHOCTAMU
310POBbs

OOyyeHne UWHBAIMIOB M JIMI C OrPAaHUYCHHBIMH BO3MOXHOCTSMHU  3/I0pPOBbA
OCYIIIECTBJISIETCS] B COOTBETCTBHH C:

[lopsinkoM opraHu3alii M OCYIIECTBIICHUS 00pa30oBaTeNIbHON JEATENbHOCTH IO
oOpa3oBaTeNbHBIM  TporpaMMaM  cpenHero mnpodeccuonansHoro obpasoBanust  (IIpukas
MunucrepcTBa ob6pazoBanus U Hayku PO ot 14.06.2013 Ne464);

MeToauyeckuMl peKOMEHAAUSIMH [0 OpraHu3aluy o0pa3oBaTeNbHOro Ipoliecca s
00y4YeHHsI MHBAIMJIOB M JIMI] C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 370POBBSI B 00pa30BaTEIbHBIX
OpraHM3aIusaX BeICHIEr0 00pa30BaHUs, B TOM YHUCII€ OCHAIIEHHOCTH 00pa30BaTeIbHOro Mpolecca
(yrBepxkaenst 08.04.2014 r. Ne AK-44/058H);

TpeboBanusiMu K opraHu3zalii 00pa30BaTEIBHOIO Mpoliecca Al 00y4yeHUs] UHBAIUAOB U
JHII C OTPAaHWYECHHBIMH BO3MOXKHOCTSIMH 3/I0pOBBbSI B MPO(PECCHOHANBHBIX 00pa30BaTeIbHBIX
OpraHM3alysaX, B TOM YHCJIE OCHALICHHOCTH 00pa30oBaTENbHOrO IMpouecca (yTBEpkKIACHbI
26.12.2013 Ne 06-24128H).

MeToauyeckuMi  PEKOMEHJAIMSIMU 10  peanu3alil  00pa30BaTENbHBIX MPOrpaMM
cpemHero mpo(ecCHOHATBLHOTO O0pa3oBaHWs H  MPOPECCHOHATBHOTO OOYYEeHHS JUI[ C
WHBAJIUIHOCTHIO U OTPAHMYEHHBIMH BO3MOXXHOCTSIMU 37I0POBBSI C MPUMEHEHUEM JJIEKTPOHHOTO
o0yueHus u JCTaHIMOHHBIX o0pa3oBaTeIbHBIX TEXHOJIOTUH (YyTBEpKIECHBI
MUWHITPOCBELIEHUA POCCHUU 10.04.2020r. Ne 05-398)
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JIncr BHeceHUsI H3MEHEeHU I

Howmep TekcT u3mMeHeHus [IpoTokon 3acenanus Kapenpot
N3MEHEHUS No nara
1
2
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1.

IIpunosxenne 1.
Dono ouyenounvix cpeocme oucyunaunst «llcuxonozus oouwienus»

TPEBOBAHMA K PE3YJIBTATAM OCBOEHUA JTUCHUIIJIMHBI

[Iponecc n3ydenus: nucturinHabl «Ilcuxonorus oOumeHus» HanpaBieH Ha (OPMHUPOBAHKE
CJIEAYIOIINAX KOMIICTCHIIAN:

Kon
KomeT [Coaep:xanne KOMIETEHINH
eHIUHU
OK 1 Br1OupaTh criocoOsI perieHus 3a1a4 npodeccHoHaabHON IS TENbHOCTH
HpI/IMeHI/ITeJIBHO K pa3JII/I‘-IHLIM KOHTCKCTaM
OK-2  |OcymiecTBisATh MOUCK, aHAJIU3 U UHTEPIIPETAINI0 HHOpMaIiu, He0OOXOMMON JTst
BBITTOJIHEHUS 32,124 TPO(PECCUOHATILHOMN IEATEIIbHOCTH
OK-3 [[ltanupoBaTh U peain30BbIBaTh COOCTBEHHOE MPOPECCUOHATHPHOE U TUYHOCTHOE
A3BUTHC
OK4  |PaGoTath B KOJJIEKTUBE M KOMaHE, d(PPEKTUBHO B3aUMOACHCTBOBATh C KOJIETaMHU,
YKOBOIICTBOM, KIIMCHTaAMU
OK-6 [[IposiBAsATH rpaskJaHCKO-MIATPUOTUYECKYIO MMO3UIINIO, IEMOHCTPUPOBATh OCO3HAHHOE
IMOBCACHMEC HA OCHOBC TpaIII/IIII/IOHHI)IX 06III€‘~I€JIOB6‘-IGCKI/IX HGHHOCTeﬁ
OK-9 |Mcnonb3oBaTh HHGOPMAIIMOHHBIC TEXHOJOTHH B MPOGECCHOHATBHOM IeATeIbHOCTH

2. TPEBOBAHUSA K YPOBHIO OCBOEHUA COAEPKAHUA JUCHUITJINHBI
N TOKA3ATEJISIM OHEHKHM YPOBHA OCBOEHMA UM OCBOEHHBIX

KOMIIETEHIIUI
Ne [HaunmenoBanue |Komme- [Pesyiabrarsl HaumenoBanue OC
1/mreMbl TeHUUs: |((OCBOEHHbIE YMEeHHUSsl, Texyummii koHTpoab [[IpomexyTo
YCBOEHHbIE 3HAHMSA) YHasA
aTTecTalus
1 [Tema 1. OK 01. [Bnaneer OCHOBHBIMU KoHTpoabHbIi onpoc, [3aueT
Ilcuxosoruuecku | OK 02. [MOHATUSAMU NICUXOJIOTMH B TOM YHUCJIE BPEXKHUME
e 0CO0eHHOCTH OK 03. (o0mienus. BUICOKOH(EPEHIICBSA3
o0meHus. OK 04. 1 CUCITIOJIb30BaHUEM
OK 06. 1 dpoBoi 1aTHopmbl
OK 09.
2 [Tema OK 01. Bnaneer meroaukamu 1 |KOHTpOJBHBIN OMpoC,
2.Teopernueckne | OK 02. TexHuKaMu OOLIECHUS TECTUPOBAHUE,
OCHOBBI OK 03. [perieHue
MCHUXO0JIOTHH OK 04. CUTYALIMOHHBIX
00IIEeHNSA OK 06. 3aJIaHMi,B TOM YHCIIC B
OK 09. [pexuMe
BHI€OKOH(EPEHIICBS3

U C UCIIOJIb30BAHUEM
udpoBoi mIarGopmbl

3 [Tema 3. CpencrBa| OK 01. [3naer meroauku TectupoBanue,
0011IeHUS OK 02. BanomMuHaHuUsA U CIyLIaHUS; [pEIICHUE

OK 03. |reMOHCTpUpYET BIaJ€HUE |[CUTYallMOHHBIX

OK 04. |[rexHMKamu ¥ IpU€MaMH  [3aJjaHUI,B TOM YHCIIE B
OK 06. pddexkTuBHOTO OOIICHUS  [pEXKIME

OK 09. BUICOKOH(EPEHIICBSA3
U C HCIOJIH30BAHUEM
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Ne [HaumenoBanne |Komme- [PesyabTarsl HaunmenoBanune OC
1/TTeMbl TeHUHMs: (0OCBOEHHbIe YMEHMS, Texyuuii KOHTpoJb [[IpomexyTo
YCBOCHHbIC 3HAHMA) YHasA
aTTecTanus
1 poBoii IIaThopmMsbl
4 [Tema 4. JleioBoe | OK 01. 3naer HopMbI KynbTypsl  ([ecTupoBanue,
o01IeHne OK 02. |o0mieHus; ymeHue [perieHue
OK 03. |aHanM3upOBaTH JaHHBIE CUTYallHUOHHBIX
OK 04. BalaHUI
OK 06.
OK 09.
5 [Tema 5. ®opmbl | OK 01. Brnaneer uckyccrsom TectupoBanue
1eJ10BOT0 OK 02. [myOGIu4HOTO BBICTYIUICHUS,
001eHHSsI. OK 03. |zeMoHCTpUpYET BiaacHUE
JlenoBasi 6ecena | OK 04. mpuemamu camoOperyJisiliuu
OK 06. B mporecce
OK 09. MexJIMYHOCTHOTO OOIICHUs
6 [Tema 6. OK 01. (3Haer ocobeHHOCTH TectupoBanue
JInuHOCTH M OK 02. [B3aumojeiicTBUS B
unauBuayaibHoc | OK 03. paGoueii rpymre;
Th OK 04. [rpaHcnupyer KpuTepuu
OK 06. [co3maHusg UMHIKA
OK 09. |nenoBoro yenoBeka
7/ [Tema 7. OK 01. (3Haer ocobeHHOCTH KoHTpoabHbIH omnpoc,
CoBemanne kak | OK 02. B3aumoneiicTBus B TECTUPOBAHUE,
CpPeaCTBO OK 03. [paboueii rpymnme perieHue
1eJ10BOr0 OK 04. CUTYallMOHHBIX
00IeHust OK 06. 3a/laHui
OK 09.
8 [Tema 8. [leaosoii | OK 01. [3HaeT ocHOBHBIE cIOCOOBI |KOHTPOIIBHBIN OIPOC,
KoH(pukT 1 myTn| OK 02. paspemienust KOHQIMKTHBIX[TECTUPOBAHUE,
ero paspemenusi | OK 03. |curyanuii; 1eMOHCTpUPYET [pellieHne
OK 04. [BO3MOJHOCTb PEIIEHUS  |[CUTYyallMOHHBIX
OK 06. [KOHQNIUKTHON CUTyalludl [3aJaHuid
OK 09.
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3. ITIKAJIA OHEHUBAHUSA KOHTPOJIb 1 OIIEHKA PE3YJBTATOB OCBOEHUSA

Ouenka / YpoBeHb
copMHPOBAHHOCTH
KOMIIEeTeHIUH

3aureHo / 1-3 ypoBHH chOPMHPOBAHHOCTH KOMIICTCHIIUN

HeynosnersopurensHo / Kommnerenius ve chopmupoBaHa

KauecTBO 0TBETOB IIpU
orpoce

[IOJIHO  HM3JIaraeT HM3y4YEHHbIM MaTepuay, [JaéT IPaBUIIBHOE
OIIpE/Ie]IECHHOE MOHATUH; OOHapyXHBaeT IHOHHMMaHHE MaTepuaa,
M3JIaraeT MaTepuall I0CIEN0BATEIBbHO U IIPAaBUIIBHO C TOYKU 3PEHHUS]
HOPM JINTEPATYPHOI'O sI3bIKA

0OHapYKHUBaeT HE3HAHUE OosbIeit 4acTH
COOTBETCTBYIOLIETO  pa3lesia  HM3y4aeMoro  Marepuana,
morryckaeT oOWHMOKH B (OPMYJIHUPOBKE ONpEACICHUN W
[TCOPUH, NCKAKAIOIINE UX CMBICI

KauectBo pelieHui
CUTYallMOHHBIX 3aJJaHUN

[IpaBuibHBIA OTBET, OTCYTCTBUE M3JIOKEHHUS JIOTUKH PEUIEHUE WU
€e HaJIMYMEe CO 3HAYUTEIbHBIMM HEIOCTAaTKaMH, B IIpoLEcCe
apryMEHTAIllMd CTYAEHT HCIOJb3YeT OBITOBOM WM MPUMHTHBHBIN
SI3BIK

HenpaBunpHblid OTBET, OTCYTCTBHE W3JIOKEHHUS JIOTHUKH
pelieHusi, CTYIEHT HE MOXKET apryMEeHTHPOBATh WU
MOSICHUTD PELICHUS 3aJaHUs

KomanuecTtBO IIpaBUJIbHBIX
OTBCTOB B TCCTC

KadecTBO OTBETOB Ha
BOIIPOCHI3aYCTa

ooiiee 50%

CucTeMaTU3UPOBaHHbIC, TJIYOOKHE W TIOJIHBIE 3HAHHUS 110 BCEM
pasnenaM  JUCHHIUIMHBI,  TOYHOE  HCIOJh30BAaHUE  HAYYHOUH
TEPMHHOJIOTUM  CHCTEMAaTHYCCKH  IPaMOTHOE€ M JIOTHYCCKHU

[IPAaBUIBLHOE U3JI0KEHUE OTBETA HA BOIPOCHI; O€3YIPEYHOE BIIAZICHUE
WHCTpPYMEHTapHeM y4yeOHOH TUCIMIIIMHBI, yMeHue ero 3¢h(HeKTuBHO
WCIIOJIB30BaTh B IIOCTAHOBKE HAy4YHBIX M IIPaKTUYECKHMX 3azad;
BbIpR)KEHHAs] CIOCOOHOCTh CaMOCTOSITENIBHO U TBOPYECKH peIIaTh
CIIO)KHbIE TpOoOJeMbl M HECTaHAAPTHBIE CHUTyallMd; IIOJHOE W
r1y0OKOe YCBOEHHWE OCHOBHOW M JIONOJHHUTEIbHOH JIMTEpaTyphl,
[PEKOMEH/I0BaHHOW y4eOHOU MporpaMMoi Mo AUCLMILIMHE; YMEHUE
OPUEHTUPOBAaTbCA B TEOPHUAX, KOHLENUUAX U  HAIpPaBICHUAX
JUCLHUIIMHBL W J1aBaTb WM KPUTHYECKYH0 OLIEHKY, WCIOJb3Ys

Menee 50%
ObHapyKuBaet HE3HaHUE OO0JIBLIEN 4acTu
COOTBETCTBYIOIIETO  pas3jeina M3ydaeMoro  Marepualna,

ITormycKkaeT OmUOKA B (OPMYIUPOBKE OIpeAeTICHUN U
TEOPHil, HCKAXKAIOIHUE UX CMBICT

HAYYHBIC JOCTUKCHHUA APYTIUX JUCHUIIINH




4. COJIEP)KAHWUE 3AJAHUI TEKYIIETO KOHTPOJISI

Bonpocsl a5 onpoca

Tema 1. Ilcuxosornueckue 0COOCHHOCTH O0IIIEHU S
. Uro usyuaer ncuxosorus?
. Yto Takoe oO1ienne?
. KakoBa posnb 00mieHust B xHU3HHU YenoBeka?
. Kakue pynkmuum oOmieHus Bol 3Haere?
. OxapakTepusyiTe CTpyKTypy OOIICHHS.
. UTo BBl TOHUMAETE TI0J] KOMMYHUKATHUBHON KOMITETEHTHOCTBIO
. Kakue axTopsl cnoco0cTBYIOT 3 (peKTHBHOCTH 0OIIICHUS?
. Uro npexacrasiseT co00i NMepLuenTuBHas CTOPOHA 00LEeHUs?
. InTepakTuBHAs CTOpOHA OOILIEHUS.

O©oOoO~NOoO Ok WN -

Tema 2. TeopeTuyeckne 0CHOBBI ICUXOJIOTHH O0IIEHUST

1. Bunmel HeBepOANbHBIX CpEICTB KOMMYHHKAIIMM H WX 3HAYCHHE B IMPOIECCce
B3aUMO/ICHCTBUSI.

2. PeueBas 1esTENBHOCTD U €€ BUJIBI.

3. BeIpazuTenbHOCTh PeUH, YCIOBUS U CPEACTBA CO3JAHUS.

4. Knaccugukanuus BOpocos

5. IIpaBuia BefeHUS CBETCKOM OeceTb

6. O0OpaTHast CBA3b: BOIIPOCHI U OTBETHI B JIEJIOBOM OOIICHHH.

7. Opranu3zanus NpoCcTPaHCTBEHHOH cpebl Ais 3PPEKTUBHON KOMMYHHUKAIIUN

8. KoMMyHHKaTHBHBIE Oapbepbl U CIIOCOOBI UX IPEOTIOJICHHS.

9. HeBepOamnbHblii acClIEKT AETOBOTO OOIIECHUSI.

10. MuMuKa ¥ 5K€CThI B J€JIOBOM KOMMYHUKAITUH.

Tema 7. CoBelianue Kak CpecTBO /1eJI0BOr0 00IeHUs!
. CoBemianuie B ccTeMe MEHEIKMEHTA: 11eJTH, 3a/1a4H, crielu(puieckue 0COOEHHOCTH.
. Tunsl (BUABI) CIyKeOHBIX COBEIIAHUN U X KJIaCCU(PUKAIHUS.
. CtpykTypa ciayke0HOro COBEIIaHNUS.
. [InannpoBaHue U MOATOTOBKA CIIY’KEOHOTO COBEILIAHUSI.
. O0111e NpUHIUIBI TPOBEICHHSI COBELLIAHUH.
. YpaBiieHue nporeccoM CoBEUIaHusl.
. IToaroToBKa U BBICTYIUIEHHUE C JOKJIAIOM.
. D (HEKTUBHOCTH CITYyKE€OHOTO COBEIIIAHMUS.
. MeTtonbl Havana ci1y>keOHOr0 COBEIIaHuS.
10. TexHuka rnepenayd HHPOPMAIIUU HA COBEIIAHNH.
11. IIpaBuna 3¢hpekTUBHOTO CiyIIaHus.

O©oo~NOoO O WN -

Tema 8. KonduiukTHoe 001menne
1. Yro Takoe koHMIUKT?
2. IlpuunHbI KOHQIUKTOB
3. Kakue crparernn nmoBeeHus B KOHPIUKTHOW CUTYallMy BaM M3BECTHBI?
4. KoH(IMKTHBIE CUTyallUU B I€JIOBOM OOIICHUU.
5. Tunosiorus v CTpyKTypa cropa.
6.00111e nmpaBuiia BEJCHHs CIIopa.
7. Kakne yJIOBKH B CIIOpPE BaM U3BECTHBI?

TecToBBIE 3a0aHUA
Tema 2. TeopeTnueckne OCHOBBI IICUXO0JIOTHH OO LIEHUS
1. OOmenue — 710:



a) TICUXOJIOTUYECKUH (PEHOMEH, CYThIO KOTOPOTO SIBJISETCS BO3SHUKHOBEHHE y YEJIOBEKa
IICUXUYECKOT0 00pa3oBaHUsA, aKKyMYJHPYIOIIEro B ceOe pe3ynbTaThl NO3HAHUS KOHKPETHOTO
00BbeKTa JCUCTBUTENBHOCTH (B OOLICHMM 3TO JPYrol dYeloBeK WIM OOIIHOCTh JIIOJEHl),
UHTErpalusi BCEX COCTOSIBIIMXCS SMOLMOHAIbHBIX OTKIMKOB Ha 3TOT OOBEKT, a TaKxke
MOBEJICHYECKUX OTBETOB HA HETO

6)

2. CtopoHa o0IIeHHs, KOTOpasi 03HAYaeT IPOLECC BOCIPUATHS APYT Apyra NapTHEPAMU 110
OOIIEHUIO ¥ YCTaHOBJICHHUIO HA ATOH 110YBE B3aUMOIIOHUMAHUS:

a) nepuenTUBHas+

0) KOMMYHHKaTHBHAs;

B) MHTEPaKTHUBHA;

I') HEUTpaabHas

3. [Icuxomnorus o0ImeHus - 3TO ...

a) HayKa, U3y4arolas MeXaHU3Mbl, 3aKOHOMEPHOCTH U TIPOSIBIICHUS ICUXUKH.

0) oTpacib MCUXOJOTUH, U3YJArOIIast OCOOCHHOCTH YeJIOBEUECKOTr0 OOIICHHMSI+.

B) MpOIECC pa3BUTUS KOHTAKTOB MEXKIY JIFOJbMH, TOPOXKIAEMbId MOTPEOHOCTAMU
COBMECTHOM JEATEIbHOCTH.

T') HayKa, H3y4arolas MoBeACHUE JIIOJICH

4. O6MmeH uH(pOpMAIH MEXAY JIFOJBMH - 3TO ...
a) MepICITUBHASI CTOPOHA OOIICHUS

0) KOMMyHHKaTHBHAsl CTOPOHA OOIIeHUS+

B) MHTEPAKTUBHASI CTOPOHA OOIICHUS

r) yoexaeHue

5. K Buiam oOIIeHMs] OTHOCSITCS:
a) «KOHTaKT MacoK;

0) BepOanbHOE OOIIIEHUE;

B) poJsieBOE OOIIIEHHUE;

T') IeIOBOE OOIIEHUE;

1) HeBepOaJIbHOE OOIIEHUE;

€) CBETCKOE OOIIeHuE;

) BCE OTBETHI BEPHBI;

3) BCE OTBETHI HEBEPHBI.

6. OOmeHne, Korga OTCYTCTBYET CTpPEMIICHHE TIOHSITh W YYUTHIBATh OCOOCHHOCTH
JIMYHOCTHU coOeceqHNKa, TO:

a) «KOHTAKT MaCOK.

0) NPUMUTHUBHOE OOIIICHUE

B) (popMaIbHO-pOJIeBOE OOIIEHNE

T') IeJI0OBOE OOIIEeHNE

1) CBETCKOE O0IIeHHe

7. OOuieHne, Korjaa peraiaMeHTHPOBAHBI U COACpPkKAHKE, M CPEICTBA OOILIEHUS U BMECTO
MOHUMAHUS JTUIYHOCTU COOECeTHUKA O0XO/ISITCSI 3HAHUEM €0 COIMaIbHOM POJIH, ITO:

a) KKOHTAKT MaCOK».

0) MPUMUTHUBHOE OOIIICHNE

B) (popMaIbHO-pOJIEBOE OOIIEHNE

T') IeJI0OBOE OOIIEeHHE

1) CBETCKOE OOIIeHne
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8. OOmeHue, KOrga YYHUTHIBAIOTCSA OCOOEHHOCTH JIMYHOCTH, BO3pacT, HACTPOCHHE
cobeceTHIKa, HO HHTEPECHI Jiefia SBJISIOTCS 00JIee BaXKHBIMH, 3TO:

a) «KOHTAaKT MaCOK».

0) MPUMUTHUBHOE OOIIICHHE

B) OopMaIbHO-pOJIeBOE OOIICHNE

T') IeJI0BOE OOIIECHHE

1) CBETCKOE OOIIeHNE

9. O6uieHue, MpH KOTOPOM OIICHUBAIOT JIPYTOTO YENIOBEKAa KaK HY>KHBIA MIIM MEUIAFOIIUI
O00BEKT:

a) «KOHTAKT MacoK.

0) IpUMHUTHUBHOE OOIICHNE

B) (hopMabHO-POJIEBOE OOIIICHHE

T') IJIOBOE OOIIeHUE

1) CBETCKOE OOIIeHne

10. O6menue GecpeaMETHOE, JIOAN TOBOPST HE TO, YTO AYMAIOT, a TO, YTO IOJIOKEHO
TOBOPUTH B NMOAOOHBIX CIy4asix, 3TO:

a) «KKOHTAKT MaCOK».

0) IPUMHUTHUBHOE OOIICHUE

B) (hopMabHO-POJIEBOE OOIIICHHE

T) AeT0BOE OOIIeHNE

1) CBETCKOE OOIIeHre

11. BeximuBOCTh, TakT, OJ00OpCHHE, BBIPAKCHHE CHMIIATHH — OCHOBA JTAHHOTO BHJA
OOLIeHMUS:

a) «KOHTAKT MacoK.

0) MPUMHUTHUBHOE OOIICHUE

B) (popMaIbHO-pOJIeBOE OOIIEHNE

T') IeJIOBOE OOIIEHNE

1) CBETCKOE OOIIeHne

12. B xo/e oOIeHHs UCTIONB3YEeTCsI CTaHIapPTHBIA HA0Op MacoK:
a) «KOHTaKT MacCOK».

0) MpUMHUTHUBHOE OOIICHNE

B) GopManbHO-POJIEBOE OOLIECHHE

T') IIeJI0BOE OOIIeHUE

1) CBETCKOE OOIIeHNE

13. Ilocne momy4deHuss OT MapTHEpa MO OOIICHUIO JKEIAeMOTO TEPSIOT JaTbHEHIIHIA
WHTEpPEC K HEMY, 3TO XapaKTepHO IS CIEIYIOIIEeTO BH/1a OOIICHHUS:

a) «KOHTaKT MacoOK».

0) MpUMHUTHUBHOE OOIIECHNE

B) hopMabHO-pOIeBOE OOLIECHHE

T') eJ0BOE OOIIeHNE

1) CBETCKOE OOIIeHre

14. BeibepuTe MpaBUIIBHBIA OTBET, OMPEICTUTE YPOBEHB OOMICHHS. YETOBEK HCIIBITHIBACT
NOTPeOHOCTh B KOHTAKTE U BO3HUKAET YCTAHOBKA Ha BHEUIHIOIO KOMMYHUKAIUIO:

a) IeJI0BOM YpOBEHb

0) 1yXOBHBIN YPOBEHb

B) UTPOBOM YPOBEHb

I') KOHBEHLNOHAJIbHBIA YPOBEHD
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1) MAaHUITYJSATUBHBIN YPOBEHb
€) IPUMUTUBHBIN YPOBEHb
) CTaHAAHTU3UPOBAHHBIN YPOBEHD

15. OO6miasich Ha 3TOM YPOBHE JIFOJM BBIHOCST M3 KOHTAaKTOB HE TOJBKO OIPE/ICICHHBIC
«TUIOZB) COBMECTHOM JICATENBHOCTH, HO M YCTOMYMBOE YYBCTBO JIOBEPUSL:

a) JIeJI0OBOM YpOBEHb

0) TyXOBHBIN ypOBEHb

B) HTPOBOW YPOBEHB

') KOHBEHIIMOHAJILHBIA YPOBEHb

1) MAaHHITYJIITABHBIA YPOBEHB

€) IPUMHUTHBHBIA YPOBEHB

) CTaHJJAHTU3UPOBAHHBINA YPOBEHb

Tema 3. CpencrBa o01eHust
1. K HeBepOanbHBIM cpeicTBaM OOIIECHUS OTHOCST (BEIOGPHUTE MIPABUIIBHBIN OTBET)
a) J)KECTHI;
0) peun;
B) MUMHKQ;
I') IOXO/Ka;
1) MTAHTOMHUMHMKA.

2. BepbanbHasi KOMMYHUKAIHSI- 3TO:

a) ciioBecHas (hopma 0OIIEHHS, CIIOCO0 meperaur HHPOPMAIIUHU C TOMOIIBIO A3bIKa
0)crioco6 nepeaaun nHGOPMAIIUU Yepe3 )KECThl, MUMUKY, TAHTOMUMHUKY.

B) GOpMYyJIMpOBaHUE UJCH WA 0TOOP MH(OPMAIIHH.

3. YcTaHOBUTE COOTBETCTBUE MEXKIY AMCTAHIMEW OOIIEHHS U 30HOW KOMMYHHKATHBHOTO
KOHTAaKTa!

JucraHuus 30Ha KOMMYHUKAaTHBHOTO KOHTaKTa

a) 6onee 3.7 meTpoBl) nMuyHas 30Ha

0) 0 - 0.6 M2) conmasbpHas 30Ha

B) 0.6 — 1.2 M 3) oOmiecTBeHHAs WM MTyOJHUYHAsT 30Ha

r)1.2-37wm 4) UHTUMHAas 30Ha

4. Ecnn Bam co0ecelHUK OTKHMHYJICS Ha COUHKY CTYJIa, 3aKUHYJ HOTY 3a HOTY U PYKH 3a
TOJIOBY:
a) OH yCTaJI, XOUeT PacciiabuThCs;

0) OH IEMOHCTPHUPYET CBOE MPEBOCXOJICTBO, BCE3HANCTRO;

B) OH OTKPBIT JIJI1 PABHOIIPABHOTO JHAJIOTA;

I') OH COCPEOTOUEH, BCELEIIO MOTJIOIIEH TEMO pa3roBopa.

5. Ecam Bo Bpems pasroBopa coOECeHMK HayMHaeT coOupaTth C  OJEXKIbI
HECYIIECTBYIOIINE BOPCUHKH, 3HAYUT:

a) OH XOYeT MPOM3BECTH BIEUATIIEHHE YeJIOBEKa aKKYPaTHOTO, IIENETUIILHOTO;

0) OH BBIUTPBIBAET BpEMS ISl pa3ayMuil;

B) OH CJIEPKHBAET CBOIO PEAKIIMIO HEOJO0PEHUS;

I') on HeyBepeH B cebe, 3aMKHYT.

6.Kect — 310!

a) IBMYKEHHE JTUIEBBIX MBIIII], BRIPAKAIONIUX SMOIIMOHATBHOE COCTOSIHHIE YEIIOBEKA;

0) ABMKEHHUE Tella YesloBeKa (PyK, HOT, TOJIOBBI), UMEIOIIEe ONPEACIEHHOE 3HAUYCHNE WIIH
CMBICT;
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B) ONpeAciEHHOE MOJOXKEHHE Tela B IPOCTPAHCTBE, KOTOPOE WHIMBHJ BBHIOMpAacT B
3aBUCUMOCTH OT CBOET0 KOM(OpPTa, CUTYyalluH Pa3roBOpa, IMOLMOHAIBHOTO COCTOSHUS;
I') PYKOIIOKaTHe.

7. K cpeacrBam HeBepOaIbHON KOMMYHUKALIMU OTHOCST (BBIOEpUTE BAPHAHT OTBETA):
a) MPOKCEMHKY

0) KHHECHKY

B) TAKECHKY

I') BCE OTBETHI BEPHbI

8. Bo Bpems Oeceibl 4eIoBEK CKPEIIMBAET Ha TPYAn
a) UICKPEHHOCTb,

0) 3ammTa, 000pOHa, HETIOBEPHE

B) arpeccust

') OTKPBITOCTh

9. O6mmasch ¢ BaMu, Y€JIOBEK PACKPBIBAET PYKU JaJI0OHSIMU BBEPX ATO O3HAYAET
a) HEYBEpEHHOCTh

0) UCKPEHHOCTh, OTKPHITOCTh

B) UYBCTBO BUHBI

) 6ECIOKOHCTBO

10. Ilpu oOuieHnn yestoBeK paccTErnBaeT MUAKaK UM CHUMAETCs B BallleM IPUCYTCTBUU
3TO O3HAYAET...

a) HeJI0BOJILCTBO

0) arpeccus,

B) OTKPBITOCTb, JPY’KECKOE PACIOIOKEHHE

I') JOMUHHUPOBAaHUE

11. IIpu pykomnoxaTnu y 4eJI0BeKa pyKa HaXOAUTCS CBEPXY
a) 3aMHTEPCOBAHHOCTh

0) npyxemtooune

B) MPEBOCXOCTBO, YBEPEHHOCTb

I) arpeccust

12. YenoBek Bo BpeMsi Oece bl MOCTENICHHO MOABUTACTCS K KPACHIKY CTyJIa:
a) KpUTUYECKOE OTHOLICHHUE;

0) criemika,

B) CKYKa;

') TOTOBHOCTD K Oecejie, 3aMHTEPECOBAaHHOCTh B MH(pOpMaluu

13. Bo BpeMs JIEKIIUH 0JIOBa CTYACHTA CJIeTKa HAaKJIOHEHAa HaOOK 3TO O3HAYaeT. ..
a) KpUTUYECKOE OTHOLICHHE

0) 3aMHTEPECOBAHHOCTH

B) pa3ymMbe

r) 6e3paznuune

14. YenoBek BO BpeMsl BbICKa3bIBAHUN IPUKPHIBAET PYKOU POT 3TO O3HAYAET. ..
a) YyBCTBO BUHBI

0) HEYBEpEHHOCTh

B) JIOKb, JK€JIAHUE YTO-TO CKPBITh, HE BbIIATh ce0s

) 0ECIOKONCTBO

26



15. YenoBek BO BpeMs OOIIEHHS C Ha4YaJbHUKOM IIOBOPAYMBAET KOPIIyC Tena II0

OTHONICHMIO K JIBEPH U HOCKU €ro 00YyBU TOXE MOBEPHYTHI B Ty K€ CTOPOHY YTO O3HAYAET 3TOT

KECT:

a) mucraHupyercs ot Bac

0) pazayMbe, IPUHATHE PEIICHUS

B) )KEJIaHHE YHTH, 3aKOHYUTH Pa3roBop
r) 6e3paznnuue K co0eceTHUKY

Tema 4. JlejioBoe o01LIEHHE.
1.JlenoBoe 00ITICHE OCHOBBIBACTCS HA 3HAHUSX
a) COIMOJIOTHH;
0) IICUXOJIOTHH;
B) MEHE/KMEHTA;
T) JIOTUKU;
1) BCEX BBIIIC MEPECYUCICHHBIX JUCIUTUIMH.

2. YUbe BocnpusATHEe 00pasza Ipyroro 4enoBeka 6ojaee 00bEeKTUBHO?

a) 4eJIOBEKa C TIOJIOKUTEIIBHON CaMOOIICHKOM, aIallTUPOBAHHOTO K BHEIITHEH Cpelie;
0) SMOIIMOHATBHOM JKCHIITUHBI;

B) YEJIOBEKA aBTOPUTAPHOTO THIIA;

') KOH()OPMHOH (CKJIOHHON K MPHUCIIOCOOTIEHUECTBY) TMUYHOCTH;

1) 4eJIOBEKa C HU3KOM CaMOOIIEHKOM.

3. 151 pe3yabTaTUBHOTO MTPOBEACHUS ICTIOBBIX BCTpeY, Oece1, IeperoBopoB:
a) He00X0/IMMO KOHTPOJIUPOBATH CBOM IBUKEHUS U MUMUKY;

0) crapaTbcsi MHTEPIIPETHPOBATH PEAKLIMH ITAPTHEPA;

B) IOHUMATh SI3bIK HEBEPOAIbHBIX KOMIIOHEHTOB OOIIIEHUS;

I') [10JIb30BAThCS BCEMU BBIILIE IEPEYNCIEHHBIMH ITyHKTaMHU.

4. PaBHONpaBHEe Y4aCTHUKOB, CBOOOIHBIM OOMEH MHEHUSMU U B3IVISIIaMU MOAPa3yMEBAET

Oecena:

a) 3a “T” — 0Opa3HBIM CTOJIOM;

0) 3a KpyIJIbIM CTOJIOM;

B) 32 KypHAJILHBIM CTOJIMKOM;

T') 3TOT NICUXOJIOTUYECKUN acTIeKT HE YUUTHIBACTCS

5. Kakoii u3 NEPCUUCIICHHBIX Q)aKTOpOB MOKET OTPHULATCIBHO IOBJIHWATH Ha aTMOC(I)epy

oOLIeHMs TpU TIepBOI BCTpede?

a) OYKH C 3aTEMHEHHBIMH CTEKIJIAMH;
0) pacroJiararomuii B3rJIsi

B) oOpoxkenarenbHas yiablOKa

T') CTPOTUI JIETIOBOM KOCTIOM

6. HaiinuTe npaBUiIbHBI BapUaHT 3aBEPIICHUS YTBEPXKACHUS — IUCTAHIHS, HA KOTOPOM

pa3roBapuBaIOT COOECETHUKH:

a) OYeHb CUMBOJINYHA U 3aBUCUT OT MHOTHX ()aKTOPOB;
0) He UMeeT 3HAYEHUS;

B) 3aBHUCHUT TOJBKO OT HAI[MOHAJIbHBIX OCOOEHHOCTEH;

I') 3aBUCHUT TOJBKO OT B3aMMOOTHOIIEHUN COOECETHUKOB.

7. Eciin demoBek BO BpEMs pas3roBopa 4aCTo OTBOAUT I'Jjia3a OT CBOCTO CO6CCC,Z[HI/IKE[, 9TO

MOXXECT O3Ha4YaTh:

a) OH COOMPACTCS C MBICIISIMH;
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0) OH HEpBHUYAET;

B) PasroBOp €Tro Majio HHTEPECYET;

r) Ipocb0y He rnepeOuBaTh, emié He BCE CKa3aHo;

1) B 3aBUCUMOCTH OT CUTYalllu, BO3MOXKEH JIF000H U3 MPUBEICHHBIX BAPUAHTOB

8. Kakoe cpenctBo HeBepOaabHOrO OOIIEHHUS CIYIIAIOIIETO IMOOLIPSIET TOBOPALIETO K
MPOJIOJKEHHIO pa3roBopa’?

a) yBEJIMUYEHUE TUCTAHIUH CIYIIAIOUINM COOECEeTHUKOM;

0) O4YCHB IMHUPOKAs YIIBIOKA,

B) TIOCTOSTHHOE COKpAIIIEHUE TUCTAHIIMH BO BPEMsI pa3roBOpa;

T') 3aMHTEPECOBAHHBIN B3IJIS1]] C HEYACTHIMU KUBKAMH IOJIOBOM;

J) 4aCThI OTBO/I B3TJIsi/Ia B CTOPOHY.

9. Haiinure HECOOTBETCTBYIOIIUI OIPENEICHUIO JIOMHUHAHTHOCTH IYHKT. YemnoBexk,
o0naiaomuii JOMUHAHTHBIMU KauyeCTBaMHU, BEJIET ce0sl IO OTHOLICHUIO K COOECEeTHUKY:

a) C MO3UIUI IPEBOCXOCTBA;

0) naet nepeyoenuTh cedsi, XOTS BHYTPEHHE HE COTJIACeH;

B) OTCYTCTBYIOT COMHEHHS THIIA «YMECTHO JIH 3TOY;

I') HE IPUHUMAET BO3PAKEHUII;

1) 4acTO TIepeONBAIOT

10. TloceTuTenb Kakoro paHra MOXET BXOJIUTh B KaOWHET PYKOBOAMTENS O€3 JOKIana
cekperaps?

a) pyKOBOAUTENb 00Jiee BBICOKOTO PaHTa;

0) PYKOBOAUTEJSI TAKOTO KE PAHTa;

B) IPUILIEAIINHI 10 IPEIBAPUTEILHON JOTOBOPEHHOCTH;

r) 1r000r0 paHra 6e3 UCKJII0UEHHUs TOJIBKO MOCe JOKIa1a CEKpeTaps;

1) TPUIIIC/IINE HA TIPUEM TI0 JTMIHBIM BOIIPOCaM

11. VkaxkuTe npaBUIbHBINA OTBET. J[€T0BOM MPOTOKOI — 3TO:

a) 0CO3HaHHE JOOPOCOBECTHOTO UCIOIHEHUS COTPYIHUKAMHU CBOMX 00s3aHHOCTEH;

0) CBOJI TPaBMJI B JIETIOBBIX U CIY>KEOHBIX OTHOIICHUSX;

B) MpaBWia, pEerjaMEeHTUPYIOIIUE MOPSJIOK BCTpeY M IMPOBOJAOB, NMpOBeACHUE Oecen U
NIEPEroBOPOB, OPTaHU3AIUIO TIPUEMOB U JISIIOBON TIEPETIHCKH;

I') BCE OTBETHI BEPHBHI;

1) BCE OTBETHI HEBEPHBI

12. VkaxuTe, Kakue MO3UIMH JISJTOBOTO B3aUMOJICHCTBHS COOTBETCTBYIOT HPABCTBEHHBIM
KPUTEPHSIM:

a) COBPEMEHHBI KOMMEPCAHT IPU COBEPIICHUH CIEIKHU JIOJDKEH OBITh YOEXKJIECH, UTO
4eCTh

MIPEBBILIE MPUOBLIH;

0) He oBepsiii HUKOMY U yBakail ce0s;

B) HY’)XKHO ObITh BHUMATEJIbHBIM U BEXJIUBBIM B OOIIEHUU, KOPPEKTHBIM C OKPYKAIOIUMU
(KoJleraMu, Ha4yaJlbCTBOM M KJIIMEHTaMH, apTHEPaMH 1O OOILIEHHIO), YMETh IIaJUTh camoIo0ue
COOCCETHUKOB;

I) TPUHIMUIIOM JIEJOBBIX OTHOUIEHWH JIOJDKHAa OBITh  TOJBKO  KOHKYpPEHIHS
(mpoTUBOOOPCTBO);

1) cieayeT ObIThb TaKTUYHBIM B OOILIEHMH, T.€. MPEAOCTABIATH BO3MOXXHOCTH MapTHEPY
BBINTH U3 3aTPYIHEHUHN C YECTHIO U JIOCTOMHCTBOM, HE TIOTEPSIB CBOETO IHIIAY;

€)Bcer/ia Hy’kKHO OPHEHTHPOBAThCS HAa KOHEUHYIO L1eNb (Harnpumep, MojrydeHre npuobUIa,

3aKJII0UYEHHE KPYIHOTo KOHTpakTa). CiiejoBaTeabHO, LENb ONPaB/IbIBAET CPEICTBA.
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13. Kakue «3anoBenn», chopmynupoBannbie [[x.Arep, oTHOCATCS K I€ITOBOMY ITHKETY.
a) JienaiTe BCe BOBpEMS,

0) TPOMKO HE CMEHTECH;

B) CICPXKHBANTE CBOE Pa3JIpaKCHHE;

r) He O0NTalTe JIUIITHETO;

1) OyapTe 1I00E3HBI, T0OPOKEIaTEeIbHbI M IPUBETIINBHI;

€) IyMaiiTe o0 IPYTHX, a He TOJIBKO O cede;

) HE Oy/IbTEC HEPAIILIUBHI;

3) OJICBATECh KaK TOJI0XKEHO;

1) TOBOPUTE U MUUIUTE XOPOLIUM SI3bIKOM?

Tema 5. ®opmbl gesi0Boro odmenns. desosas decena
1. C kakum u3 BuJOB Oapbepa B3aUMOIIOHMMAHHs JIIOJIEHl MBI BCTpeyaeMmcs, €cCiu
00LIAOTCS «ITOAJIBIA U NOPSAOUYHBINY, «1IOOPBINA U 37101 YEI0BEK»?
a) MOpaJIbHBIN Oapbep;
0) MOTHBAIIMOHHBII Oapbep;
B) Oapbep HECXO/CTBA XapaKTepa,
') SMOIIMOHAIBHBIN Oapbep.

2. JloBenenne KOH(IUKTA IO TOCIEIHETO Mpeaesa, KOraa yKe HET BO3MOKHOCTH HU JIJIS
KaKOH 3BOJIOLIMY, HU JJIs1 KAKOU TSDKOBI MEKIY JINYHOCTBIO U OOIIECTBOM, — 3TO:

a) B3pbIB;

0) MOKO;

B) HEPBO3HOCTb.

3. KonmmdecTBo 3TannoB craauu «COOCTBEHHO BEICHUS TIEPETOBOPOBY»
a) Tpu;

0) nBa;

B) UETHIPE;

T) [ATb.

5. TlpoBo3riamiaemass mpobOiiemMa, MO MOBOMY KOTOPOH IEPEroBOPbI OPraHU3YIOTCS |
HPOBOJATCS, OTHOCUTCS K TIOHSTHIO ... IEPETOBOPOB

a) Mpe/IMET;

0) IpOCTPaHCTBO;

B) 1I€JTb;

I') IpUYMHA.

6. B 3aBUCHMOCTH OT Pa3HOBHJIHOCTU CYOBEKTOB MEPErOBOPHOIO IMPOLECCa MEPErOBOPHI
HOAPa3AEIAIOTCS:

a) Ha MEXJIMYHOCTHBIE U MEXTPYIIIOBLIE;

0) MeXX1yHapOJHbIE U BHYTPEHHHUE;

B) MHOTOCTOPOHHHME U JIByCTOPOHHUE;

T') MEKIYHApOIHBIE U MEKINIHOCTHEIE.

7. 3aBepiieHue, 3a4acTyl0 C TIOMOIIBIO TIOCPEIHHMKA, MPH KOTOPOM TMPUYHHBI €ro
BO3HUKHOBEHUS YCTPAHSIOTCS JIUILb YaCTHYHO, & MPOTUBOOOPCTBYIOLINE CTOPOHBI MPOAOIIKAIOT
0CO3HATh MMPOTHBOITOJIOKHOCTH CBOMX MHTEPECOB U IIEJIEeH, Ha3BIBAETCS €r0

a) yperyJiupoBaHHEM;

0) crarHaruei;

B) pa3peUICHUEM;

T') SCKaJIAlNEH.
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8. PasHoBumHOCTH (OpM BEICHHS TMEPErOBOPOB, CMOCO0 apryMeHTalud B HUX,
npeaycMaTpuBaloOIIell  BCECTOpOHHEE OOCY)KIACHHE TpeaMera pa3HOTJIaCHid Ha  OCHOBE
YCTaHOBJICHHSI MEPBI HICTUHHOCTH U JIOXKHOCTH KQXKJIOTO TE3KCA, BHIIBUHYTOI'O YYaCTHUKAM, — 3TO

a) IUCKYCCHSI;

0) oOcyxeHue;

B) TOPT;

r) 6ecena.

9. M3 mepeunciieHHOTO K CTaJusIM BEICHUS NEPErOBOPOB, OTHOCATCS: 1) MOATOTOBKA K
neperoBopam; 2) cCoriacoBaHue MOBECTKU JHS;, 3) BeIpabOTKa MporpamMmbl IeHCTBUIA; 4) mporiiecc
UX BEICHUS W JIOCTW)KCHHUS JIOTOBOPCHHOCTEW; S5) aHaiu3 pe3ydbTaToB IIEPEroOBOPOB U
BBITTOJIHCHUC JOCTUTHYTBIX I[OFOBOpeHHOCTeI\;I.

a)l,3,4;

0)1,2,4;

B) 1, 4,5;

r)2,3,4.

10. CoBOKYIHOCTh MOCIIEIOBATEILHBIX ACUCTBHM, MPEANPUHUMAEMBIX CTOPOHAMH B XOJIE
MIEPETOBOPOB, U MPUHIIUIIOB UX PEaTU3aIlH, OTHOCUTCS K IMOHATHIO .... IEPETOBOPOB.

a) TEXHOJIOT U,

0) METONKA;

B) TEOPHS;

') METOJIOJIOTHSI.

11. «Kpyraelii cTON», «MO3TOBOW IITYpM», KOMaHJHAs JEJOBas WIPa OTHOCATCS K
MOJIEIISIM

a) TMOJIEMUKH;

0) muckyccus;

B) OOCYKICHHUS;

r) co0ece0BaHuUS.

12. Vkaxwure, Kakue MO3UITUHU TIPU TIPOBEICHUH JICIIOBOM Oece/Ibl HEOOXOAMMO YUUTHIBATH:
a) STUYECKHE HOPMBI U MPaBUIIa;

0) moMeIIeHUe He JOJHKHO MPEMSITCTBOBATh YCTAHOBIICHUIO aTMOC(EphI IOBEPHS;

B) HauasbHas (a3a Oecepl 3a/1a€T TOH BCell nabHEilen Oecesl;

I') BCE IO3UIMH BEPHHBI;

1) Bce TTO3UIIUN HEBEPHBI.

13. Vkaxute mpaBuiIbHBIA OTBET. ATMOcdepa T0OpOKenaTeIbHOCTH O BpeMs JeTOBOU
Oece/ibl 3aBUCHUT OT:

a) MyHKTYaJbHOCTH;

0) MpaBWJILHOTO BEIOOpA MECTa IPOBEICHUS OECEIbI;

B) MHTEpbEpa MOMEIICHNUS;

') YCTAaHOBJIEHHS] KOHTAKTa C TApTHEPOM;

1) IepBBIX Gpa3 Bo BpeMs Oecebl;

€) UCTIOJIb30BaHUE OOpaIeHHsI 110 UMEHH;

) BCE OTBETHI BEPHBI;

3) BCE OTBETHI HEBEPHHBI.

Tema 6. JInuHOCTH U MHAUBUAYAJIBHOCTH
1. Yro rakoe JInunocts?
a) KOHKDETHBIM 4YeNIOBEK, B3SITHIH B CHCTEME €ro YCTOMYMBBIX MCUXOJOTHYECKHX
XapaKTEPUCTHK.
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0) JenoBeK, MMEIOLINI BO3MOKHOCTh KOHTAaKTUPOBATh C IPYTHUMHU
B) UE€JIOBEK, KOHIICHTPUPYIOMINICS UCKIIIOUNTENBHO Ha COOCTBEHHBIX YOCKICHUSIX
I') 4EJIOBEK, UMEIOIIHNI CBOIO TOUKY 3PEHHUS.

2.BaxHeiiee CBOMCTBO JTMYHOCTH - 3TO:
a) TeMIIEpaMEHT

0) MOTHBALIMS

B) XapaKkTep

T') HaIpaBJICHHOCTh

3. UHIMBUAyaIbHOCTB-3TO CIIOCOOHOCTB!
a) TICUXOJIOTUYECKOE CBOMCTBO TMYHOCTH
0) MOpaJIbHBIX CBOMCTB JIMYHOCTH

B) PEITUTHUO3HBIX CBOMCTB TUYHOCTH

I') 3CTETHYECKUX CBOMCTB JIMYHOCTH

4, MoTtuBanusa-3To:;

a) cMCTeMa OlepaInii, OCHOBBIBAIOIIMXCS Ha JTAHHBIX
0) cucTeMa MOTHBOB JIJISl KQXJI0I'0 HEIIOBTOPHUMA

B) BBIPQKCHHE JTUIHOCTH KaK OTJEIBHOTO CYIIECTBA
T') COBOKYITHOCTb MBICJICH

5. [loreHunanpl TMYHOCTHU (BBIYEPKHYTH JIMIITHEE):
a) TBOpUYECKUI

0) XyI0XKECTBEHHBIN

B) IIO3HABaTEJIbHBIN

T') SMOIMOHAIbHBIN

6. TpymomoOue, 4yBCTBO [0Jira, CTpEeMJICHHE K YCIeXy Y JUYHOCTH BO3HUKAET B
BO3pacTe:

a) mo 11 mer

0) mo 7 net

B) mocne 20 net

r) 10 3 net

7.AKTUBHOCTB-3TO:

a) yCJIOBHE BBIITOJHEHHSI KAKON-JINOO0 AeATEIbHOCTH

0) Mepa B3aMOJEICTBHS CYObEKTa C OKPYKAIOIIUM MUPOM
B) COBOKYITHOCTh Ka4eCTB

I') 1€ecoCOOHOCTD YeJIOBEKa

8. S-xoHIIEenIHA dTO:

a) COBOKYITHOCTh TPEOOBAHU OTHOIICHUS OOIIECTBA K YEJIOBEKY
0) cucteMa npeACTaBICHUs HHIUBHIA K CAaMOMY cebe

B) CMCTEMa B3IJIAJIOB APYTUX JIOJIEH K UETOBEKY

') CaMOpEryJIsIUs YeIoBeKa

9. JINYHOCTP BBICTYIIAET KaK:

a) pe3ysbTaT AeATeIIbHOCTH

0) XxapakTepuCTHKa UHIUBUA

B) CHCTeMa BHYTPEHHUX yCIOBUH
T') UHAWBUAYAIbHBIA XapaKkTep
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10. Moxer 1M 4YeloOBEK IMepenaBaTh CBOM CIHElU(UYECKHUE CIIOCOOHOCTH B TOPSIKE
OHOJIOTrNYEeCKON HACIIEICTBEHHOCTH:

a) MOXET

0) MOXET, HO HE BCeraa

B) MOXKET B 3aBUCUMOCTHU OT I'eH

T') HE MOXET

Tema 7. CoBenianme Kak CpeacTBO 1eJ10BOT0 00IIeHMsI
1. [lenoBoe coBelianue MpeacTaBiIsieT COOOM:
a) (opMy KOJUIETHAIBHOTO OOCYXICHHS BOMPOCOB C IENbI0 WH()OPMUPOBAHHS U
MPUHSITUS PEIICHUN;
0) hopmy Bo3aeHiCTBHS HAa OOIIIECTBEHHOE MHCHHE;
B) (hopMy 3HAKOMCTBA OOIIECTBEHHOCTH C TOYKOH 3peHUs (PUPMBI;
r) hopMy oOMeHa nHPOpMALKUEH C IETOBBIM TAPTHEPOM.

2. OTMeThTE BU/bI COBEILIAHUN:

a) COBEIIAHUE C IEeNbI0 IPUHATHS PEIICHHUS,
0) coBeIaHue C IebI0 OOIICHUS;

B) HH(pOPMATUBHOE COBEIIIAHHE;

I') TBOPUYECKOE COBELIAHUE.

3. JlemoBoe CoBeIaHue 1o JIUTETHbHOCTH HE TOJHKHO MPEBHIIIATh:
a) OJTHOTO Yaca;

0) oITyTOpa-IBYX 4acoB;

B) TPEX YacoB;

I') YETHIPEX YaCOB.

4. Hanny4imuM BpeMEHEM MPOBEICHUST COBEIAHUS SBIISIOTCS:
a) Hayaso paboyero JH;

0) nepBas MoJ0BUHA PabOYETro JTHS;

B) BTOpasi OJIOBHHA pabovero JHS;

I') KOHell paboyero JHs.

5. OnTUMANBHBIM SBJISCTCS CIIEAYIOIIEE YUCIIO YIACTHUKOB COBMECTHOTO OOCYXICHUS:
a) 3-5;

0) 6-7;

B) 9-11;

r) 30-40.

Tema 8. /les10B0ii KOH(PIUKT M NIYTH €ro paspenieHus

1. Kordmuxkr — 3710:

a) 6oprOa MHEHUH;

0) crop, AUCKyCcHs IO OCTPOI mpodeme;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS NMPOTHUBOIOJIOKHO HAIIPABJIEHHBIX MOTHBOB
WJIU CYKJICHU;

I') CONIEpHUYECTBO, HAMIPABJIEHHOE Ha IOCTUKEHHUE MOOEIbI B CIIOPE;

1) CTOJIKHOBEHNE IIPOTUBOIIOIOKHBIX MTO3ULIUAM.

2. I[TpoTBOOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHUE HECOTIIACHS IO KAKOMY-THOO BOIIPOCY;
0) CTOJIKHOBEHHE HHTEPECOB;

B) HAHECEHHE B3aMMHOTO yIIepoa;

r)60pr0a MHEHUH;
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1) COIIEPHUYECTBO I10 MOBOY KaKOT0-TM00 MpeaMeTa.

3. HeoOXoAMMBIMU U JTOCTATOYHBIMHU YCIIOBUSIMU BO3HHKHOBEHHSI KOH(IMKTa MEXIY
CcyOBeKTaMH COLIMAIBHOTO B3aUMOJICHCTBUS SBJISIFOTCS

a) HAIUYHE Yy HHUX IPOTHUBOIOJOXHBIX CYKICHUH WM MOTHBOB M JKEJIAHUE XOTS-OBI
OJIHOTO M3 HUX OJIEPKaTh MMOOETY HaJ IPYTUM;

0) HAIMYNE Y HUX TPOTHBOIIOJIONKHO HAMPABICHHBIX MOTHBOB MIIU CYXICHUH, a TaKKe
COCTOSIHHE MPOTUBOOOPCTBA MEX Y HUMH,

B) HaJMYKME Yy HUX MPOTHUBOIIOJIOKHBIX MO3HMIIMA W aKTUBHBIC ACHCTBUS 00CHX CTOPOH IO
JTOCTHIKCHHUIO CBOUX MO3UITHM;

I') HUIMYKUE Yy HUX IMPOTHUBOIIOJIOKHO HAIMPAaBJIECHHBIX MOTHBOB U OTKPBITHIC 3asBJICHHUS O
CBOMX TpeOOBaHUSIX;

J) HaJUM4Yhe MPOTHUBOIIOJIOXKHBIX HMHTEPECOB Yy KaXJAOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH 10 UX PEATH3ALIIH.

4. KoHuuKTHas CUTyaIus — 3TO:

a) ciy4aiiHble CTOJIKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMATLHOTO B3aUMOJICHCTBUS;

0) HaKOMMBIIMECS TMPOTUBOPEUHS, CBSI3aHHBIE C JEITEIHHOCThIO CYOBEKTOB COLMAIBHOTO
B3aMMOJICHCTBUSI, KOTOPBIE CO3JAI0T MOYBY JUISI IPOTUBOOOPCTBA MEXKIY HUMU;

B) TIPOIECC MPOTHBOOOPCTBA MEXKIYy CYOBEKTaMH COIMAILHOTO B3aWMOJCHUCTBUSA,
HAIPAaBIICHHBIN HA BHISICHEHUE OTHOIICHUI;

I') IpUYMHA KOH(IIUKTA;

J)3Tarn pa3BUTUs KOH(IIUKTA.

5. IIpuurHa KOHIUKTA — 3TO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYOBEKTOB COLMATHLHOTO B3aUMOICHCTBUS;

0) creueHre 00CTOSATEILCTB, KOTOPHIE ITPOSIBIISIIOT KOH(IIUKT;

B) SIBJICHHS, COOBITHS, (PaKThI, CUTYyallid, KOTOPHIC MPEAMICCTBYIOT KOH(MIUKTY W TIPH
OTIPEICNIEHHBIX YCIOBUSAX IESITENBHOCTH CYOBEKTOB COLIMAIbHOTO B3aUMOJEUCTBUS BBHI3BIBAIOT
ero;

') HaKOIMBIIHUECS MPOTHUBOPEUHUS, CBSI3aHHBIC C JACSATEIbHOCThIO CYyOHEKTOB COLUATBHOTO
B3aMMOJICHCTBHS, KOTOPBIC CO3/A0T TIOYBY JUTSI pEaTbHOTO MTPOTHBOOOPCTBA MEX Ty HUMH;

1)TO, U3-3a YEro BO3HUKAET KOH(IHKT.

6. To, n3-3a yero BO3HUKAET KOHPIUKT — ITO:
a) MOTHBBI KOH(DIIUKTA;

0) Mo3ULMHU KOH(MIUKTYIOIIMX CTOPOH;

B) IpeaMeET KOH(IIUKTA;

I') CTOPOHBI KOH(IIHNKTAa;

1) 00pa3 KOH(PJIUKTHOU CUTYaIUH.

7. O6pa3 KOHQIUKTHOW CUTYaIlUU — 3TO:

a) TO, M3-32 Yero BO3HUKAET KOH(IIHKT;

0) CYOBEKTHBHOE OTPAXKEHHE B CO3HAHWU CYOBEKTOB KOH(MDIMKTHOTO B3aUMOJEHCTBUSI
npeaMeTa KOH(IIUKTA;

B) WCTHHHBIE BHYTPCHHHE IOOYJAMTEIbHBIC CHWJIBI, ITOATATKHUBAMOIIAE CYOBEKT
COILIMANTLHOTO B3aUMOJICHCTBUS K KOH(DIUKTY;

T') TO, O 9YeM 3asBIISIOT APYT APYTY KOHPIUKTYIONTUE CTOPOHBI,

1) CyOBEKTHBHOE OTpPaXCHHE B CO3HAHUH CYOBEKTOB KOH(MDIUKTHOTO B3aWMOJEHCTBUS
nenei KoHpIuKTa.

8. NumaeuT — 31o:
a) CTeYeHHEe 00CTOSITENBCTB, SBJISIONIMXCS TTOBOJIOM JUIsSI KOH(DIUKTA;
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0) UCTUHHAs TPUYMHA KOH(IIUKTA;

B) HAKOIUBIIMECS TPOTUBOPEYHS, CBSI3aHHBIE C JCSITEIHLHOCTHIO CYOBEKTOB COIMAIBHOTO
B3aUMO/JICHCTBUSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEaIbHOTO POTHBOOOPCTBA MEKAY HUMU;

T') TO, M3-32 Yero BO3HUKAET KOH(IIHUKT;

1) He0OXOIMMOE YCIIOBHE KOH(IIUKTA.

9. CTopoHbI KOH(MIUKTA —3TO:

a) CyObEKThI COIMATBHOTO B3aMMOJICHCTBHS, HAXOISAIIMECS B COCTOSSHIUH KOH(IIMKTA HITH
MO/JICPKUBAIOIINE (SIBHO WU HESIBHO) KOH(MIUKTYIOIINX ;

0) TONBKO CYOBEKTHI COIMATBHOTO B3aUMOJICHCTBUS, HAXOJSAIIMECS B COCTOSHUU
KOH(JIUKTA;

B) KOHKPETHBIE INYHOCTH, HAXOISAIITUECS B COCTOSTHUH KOH()JINKTA;

I') CyOBEKThI COIMAJIbHOTO B3aMMOICHUCTBUS, HAXOMISIIUECS B COCTOSHUU KOH(DIMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(QJIMKTYIOIUE CTOPOHBI B IEPETOBOPHOM MPOIIECCE 10 Pa3pEIICHHIO KOH(IUKTA.

10. K xakoMy BHJly OTHOCHTCS KOH(QUIUKT, KOTOpPBIA XapakTepu3yeTcs TeM, YTO B HEM
CTaJIKUBAIOTCS JIB€ JIMYHOCTH, B OCHOBE €ro JeKaT OOBEKTHBHBbIE NPOTHUBOPEUYUS U OH
CIOCOOCTBYET pa3BUTHIO COOTBETCTBYIOIIEH COLUAIbHONW CUCTEMBI?

a) MEXJIMYHOCTHOMY OypHOMY M OBICTPOTEKYLIEMY;

0) MEXIMYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXXJIMYHOCTHOMY, SKOHOMHYECKOMY;

I') OCTPOMY U JUIUTEIbHOMY;

1) JIECTPYKTUBHOMY.

CuTyanmoHHbIe 32 JaHUS
Tema 2. TeopeTnyeckue 0CHOBBI ICUXO0JIOTMHU OOLIEHUS

CuryanmonHnas 3agaya 1. A. MakapeBuu B OJJHON M3 CBOUX MeceH Mmpu3bIBall: «JlaBaiiTe
Jenath Tnay3bl B cioBax...» HyxkHbl nu oHu B pasroBope? IloscHute ¢QyHKIUIO TMay3 Ha
CIIEYIOIINX IIPUMEpaXx.

1. B «3anucusix kHmwkkax» K.C. CraHHCIaBCKOTO Mbl BCTpE€YaeM HE3aTEHIMBBIA COBET
CTaporo akTepa MOJOJOW I'poMKoroiocoi aebrotaHTke: «He roioc ycuisii— MOXeT mpomnacTb
IpaB/ia, — TOBOPH PEXKEN.

2. B nuanore may3 u30eraroT Te, KTO 4YyBCTBYET ce0sl TPEBOKHO U OOUTCS «3aBUCHYTH B
MyCTOTE» WM CIPOBOLIMPOBATH OMACHBINM MOBOPOT B Oecene. A. Mopya B cBoem «MckyccTBe
Oecenp» nucan: <«OKeHmumHa, KOTopas CTPALIMTCA OOBSCHEHMs B JIOOBM MM CHUEHBI PEBHOCTH,
JI0JKHA JII000M LIeHOM He JomyckaTh B pasroBope mays. Iloka ntony Momdar, y HUX €CTh BpeMms
NPUHATH PELICHHE; KPOME TOro, 3aTsSHYBIIasICs May3a M03BOJIET PE3KO U3MEHHUTh TOH Oecelbl, U
3TO HE 3BYYUT AUCCOHAHCOM»

CuryanmonHass 3agaya 2. BenuuumHa MeXJIMYHOCTHOM JUCTaHUMHU 3aBUCUT OT
KYJBTYPHBIX TPAJAWUIUH, BOCIUTAHHS, WHIWBHIYATBHOTO JXH3HEHHOTO OIBITa W JIMYHOCTHBIX
ocobenHocreil. I'ne oHa mumHHee, Tae kopode U nodemy? Kakue mpuembl oOIIEHUS! COKpAIaloT
WIM  YMJIMHAIOT ~ MEKIMYHOCTHYIO  JucTaHuuio?  OObACHUTE  CIENyIOIIHe  MPUMEPHI
MEXKYJIbTYPHBIX U UHAWBUAYAIBHBIX Pa3IHUUil.

1.5InoHub!I canarcs JOBOJBHO ONM3KO APYr K JPYry U Yalle HUCIONb3YIOT KOHTAKTHBIN
B3IV, 4YeM aMEpUKaHIbl; UX He pa3JpakacT HEoOXOAMMOCTb CONpPHUKACAThCS PYKaBaMH,
JIOKTSIMH, KOJIEHSIMH; aMEPHUKAHI[bl CUUTAIOT, YTO a3UAThl «(paMUIIbSIPHBI) U YPE3MEPHO «IABSITY,
a a3MaThl CYUTAIOT AMEPHUKAHIIEB «CIMILIKOM XOJOAHBIMH U O(PUIIHATIEHBIMI.

2. A. Ilu3 wabmroan Ha OAHOM M3 KOH(EPEHIUH, YTO, KOTJa BCTPEUaIuch U OecenoBain
JIBA aMEpHKaHIIA, OHU CTOSJIM Ha PACCTOSIHUM OKOJIO MeTpa APYr OT Jpyra U COXPAHSIIU ITY
JUCTAHIIMIO B TEYEHHE BCETO Pa3roBOpa; KOTJa e pa3roBapUBANIU SIMOHEI U aMepUKaHel, OHU
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MEJIEHHO MEPEABUTaINCH 10 KOMHATE: SAMOHELl HACTYIajl, a aMEpUKaHELl OTOABUTAIICS — KaXKIbIN
U3 HUX CTPEMUIICS JOCTUYb MPUBBIUHOTO U YIOOHOTO MPOCTPAHCTBA OOLICHHUS.

3.Mozozast mapa, TOJIbKO 4TO AMHUrpupoBaBiias B Yukaro u3 Jlanuu, Obuia npuriameHa B
MECTHBIA aMepHKaHCKUU Ki1y0. Uepe3 HECKOJIbKO HEAENb IMOCHe TOT0, KaK MX MPHUHSUIA B KIYO,
JKCHIIMHBI CTAJIM KaJIOBATHCS, YTO OHU YYBCTBYIOT Ce€0sl HEYIOTHO B OOIIECTBE 3TOrO JaTUYaHHHA,
MOCKOJIBKY OH «IPUCTaeT K HUM». MyKUUHBI K€ 3TOro Kiyda MOYyBCTBOBAIH, YTO SIKOOBI
JlaT4aHKa CBOMM IIOBEJCHHEM HaMeEKasla, YTO OHa JJIs HUX BIIOJIHE JOCTYIIHA B CEKCyaJlbHOM
OTHOLLIEHUHU.

4. CenbCKHE KHUTENIH, BOCIIUTAHHBIE B YCJIOBHUSX MEHBLIEH IJIOTHOCTU HACEICHUS, YEM
ropoXkaHe, UMEIOT U 0oJiee MPOCTOPHOE JIMYHOCTHOE POCTPAHCTBO, TIOATOMY MPH PYKOIOKATUH
«JI€pEBEHCKUI» MPOTSAHET PYKY M3JaJIeKa U HAKIOHHUT KOPIIYC BIEpEN, HO C MECTa HE COWJIET, a
el1le JIy4llle IPOCTO MTOMAIIET IPUBETCTBEHHO PYKOM.

CuryanuonHnas 3agaya 3.B XVIII B. u3BectHpli moautuk rpad Yecrepdunm, rotoss
ChIHA K JIUIIJIOMaTU4YECKON Kapbepe, nucan emy: «['oBops ¢ J110bMHU, BCErJa CMOTPU UM B IJja3a;
ecid Thl 3TOro u3leraemib, JIOJM HAYMHAIOT AyMaTh, YTO Thl CYHMTaellb ce0s B YEeM-TO
BUHOBATbIM; K TOMY JK€ Tbl TEpsClIb BO3MOYKHOCTb Y3HaBaThb II0 BBIPAKEHHUIO JIML, KaKOe
BIIEYATIICHUE HA HUX MPOU3BOAAT TBOU cjoBa». Kak BbI cumtaere, rpad Jajl ChIHY XOPOIIUN
coBet? Kakue Ob1 pekoMeHIaIuu JaJId JUIIIIOMAaTaM Bbl?

Tema 3. CpencrBa o01eHus

CuryaunonHoe 3aganume 1. PasGeiitece Ha mapsl. llepBble HOMepa HaYyWMHAIOT
paccka3bIBaTh BTOPHIM O TOM, KaK OHHU IPOBEJIM BUEPAITHUHN J€Hb. Y CIYIIAIOIIUX 33JlaHue — B
TEYEHHE TEPBBIX TPEX MHUHYT MPUHATH TO03Yy, MOJPAXKAIONIYI0 I[03€ paccKa3uuka, U
«OT3EpKAIMBAThY» €T0 KECThI. 3aTeM IMPHUHATH TPOU3BOJIBHYIO 03y U MEPECTATh «OT3EPKATUBATHY
naptHepa. [ToToM nomensiitech poisiMu. Pe3yiabTaTsl U OIIyIIIEHHsS] 0OCYAHUTE B TPYIIIIE.

CurtyannonHoe 3axanue 2. Haiigure cxonctBo (0OOUIHOCTH) € 4EIOBEKOM, KOTOPOTO BBI
y3HAJIM BCEro HECKOJbKO THEH WM Jake yacoB Hazal. [loctapaiiTech HAWTH HE OJIHO U JIaXe He
TpH, a, CKaxkeM, 20 Ka4eCTB, ABISIOMMUXCS OOIIUMH JIJIS1 BAC C ATHM YEJIOBEKOM.

CuryaunonHoe 3aganue 3.Haiinute oOmiee ¢ 4elnoBEeKOM, KOTOPBIA BaM OYEHb HeE
HpaButcs. [locrapaiiTech HaliTH HE OJHO W JlaXe HE TPH, a, CKakeM, 20 KauecTB, SIBISIOMIUXCS
OOLIMMHU JIJIS1 BaC C TUM YETOBEKOM.

CuryauunonHnoe 3aganue 4. [lonpoOyiiTe B TeueHue AHS HE MeHee 2-5 pa3 MoAYEepKHYTh
3HAUUMOCTh TeX I0JIel, C KOTOPhIMH BbI paboTaere, 0OO0IIaeTeCh — KOPPEKTHO OICHHUBAiiTe
CYIIECTBEHHOCTh MX BKJana B obOmee paeno. OTmedaiiTe yHaadyHble HUIACH, MPEIIOKEHUS,
BBIpOKAWTE UM YBa)XKEHHME, CUMIATUI0O U T.J. VICKpeHHee NpH3HaHWE JIOCTOMHCTB JIPYroro
YEJIOBEKa HE TOJIBKO MTOMOKET CHSTh HAMPSDKEHHE B OTHOIICHUSX, HO M Pa30BbET CIIOCOOHOCTh K
0e3yCIOBHOMY MPUHATHIO APYTUX JIIOJICH.

CuryanuonHoe 3amanue 5.J[eMOHCTpaIusi HaXOTYUBOCTH, MAPATOKCATBHON JIOTMKH M
KpacHOpEUHs.

W3 npennokeHHBIX TeM BBIOEpUTE HAyTaj JIBE W CleJaiTe COOOIeHHE Ha OJHY — JBE
MUHYTBI, JOTHYECKH CBI3aB MEXy cO00ii 00€, Ka3amoch Obl, COBEPIIIECHHO HECOBMECTUMBIE TEMBI:

- Kuraiickoe uckyccro au-mryit

- babouka-maxaon

- [IpoTesupoBanue 3y00B

- Moanslii ranctyk croumoctbio 200 nomiapoB

- benoBexckas myma

- [IpoGnema pazopyxeHus

- Apxutekrypa Nunnn

- O0yueHue B TeaTpaibHOM HHCTUTYTE

- Pexirama Ha TeneBUACHUHT

- Ycrapesiiee 000pynoBaHUE B TEKCTHIIBHOM MPOMBITIIIEHHOCTH

- Crapenue HaceneHusi EBpornbl

- Boennas peopma
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- KpacuBas xeHnuimna

Tema 4. [les10Boe 001IeHUE.

CuryaunonHoe 3aganue 1. [IpoutuTe OTPBIBOK, IeépoM KOTOPOTO — BpayM, CHACIIHE
0e3HaICKHYIO MAIUEHTKY, — COOUPAIOTCS Ha TEJIEBU3HOHHYIO IPECCKOH(EPEHIIHIO.

...Beioop [Cappl] ocTaHOBWJICS Ha IMMPOKOM Majapacckod ro0ke, OexeBou
XJIOMYaTOOyMakKHOU Oiy3ke W OMpro30BOM Oleiizepe cBOOOMHOTO MOKposi. Ha psim momonHsu
nosic U3 bupmel pyuHOii BBIIENKH M KOXKaHble Tyiau 06e3 kadiaykoB. EnuHcTBeHHOE, B 4eM OHa
YCTYNUIA, YUYUThIBAsE O(ULHUATBHOCTh COOBITHS, — 3TO HaJella KOJITOTKH, KOTOPbIE TaK HEYJAO0OHbI
B UIOJILCKYIO JKapy.

...OHa cxBatmia OoraTo yKpalleHHble OpPOH30BBIC CEpPEXKH, ClEJIaHHbIE IO 3aKa3y
MacTepoM u3 AKXbI, U B/IeJa UX B YIIH, TOKa CITyCKalaCh BHU3.

...I'mennlIapuc BcTpeTmsi ee B NpuUEeMHOW cBoero kaOwHeta... Kak Bcerma, oH ObLI
HNOMYEPKHYTO Xopouio ofeT. CerogHs ero KOpUYHEBBIM KOCTIOM, HEOECHOroiyOas copouka U
KPaCHBIH rajiCTyK, Ka3aJ10Ch, ObLUTH CHEIUAIBLHO M0100pansb! st TeneBuaeHus. (M. [Tanmep).

Bonpoc ons obcyscoenus:

1. Kak BbI cunTaeTe, yAaqyHO JTU OHU OJICThI?

2. IIpencraBbTe, YTO BBl OTIPABIAECTECh HA BXKHYIO JUIS Bac MEPBYIO JACTIOBYIO BCTpPEUy C
HE3HAKOMOI1 JKeHITMHOH -(MY>KUYHHOM).

3. Kak u B kakue mBeTa BBl OJICHETECh, KaKME aKCecCyaphl Mmoadepere, KaKoH MaKHsK,
3anax ayxoB BeiOepere? [Touemy? OTBET apryMeHTHpYHTE TPUMEpPaMH.

CutyanmnonHoe 3aganue 2. [Ipoananu3upyiiTe o IpuBEACHHBIM IpUMEpaM BIUSHHE Ha
CIIyIIaTessi OJHOBPEMEHHO CJIOB U KECTOB.

1. 3. @peiin, 6ecenys ¢ MAMEHTKONW O TOM, KaK OHAa CYACTIIMBA B Opake, 3aMETHJI, YTO OHA
Oecco3HaTeIbHO CHUMAJIA C Maliblia U HaJleBaia 00pydaibHOE KOJbIIO.

2.Cnoyxammui pacckaszail Ha4aJlbHUKY O CBOEM IPOEKTE peopraHu3aiuil paboThl OTIena.
HauanpHuk cujen oueHb NpsMO, IJIOTHO YIHUPAasCh HOTaMU B TOJI, HE OCTaHABIMBAs B3IJIs/1a Ha
CIIy’KalieM, HO BpeMsi OT BpeMmeHu moBTopsis: «Takrak... na-ma...» B cepemune Oecensl,
OTKJIOHHMBIINCH Ha3a/[l, OlepeB MoAOOPOJIOK Ha JIaZ0Hb TakK, YTO yKa3aTeIbHbIN MaJel] BBITAHYJICS
BJOJIb MIEKH, OH 3aJ[yMYHMBO IIOJIUCTAJl TMPOEKT CcO cioBaMu: «Jla, Bce, 0 4eM BBl TOBOPHIIH,
HECOMHEHHO, OUY€Hb MHTEPECHO, s MOIYyMAal0 HaJ BallIUMHU TPEITIOKEHUSAMM.

3. BBl 0 IyTH pemmin HAaBECTUTh MPHUATEIBHUILY, HE TMPEAYIPEANB €€ 3apaHee O CBOEM
Busute: «He nomemaro? Y teds ectb BpeMsa? MHe Hano koe-4uTo Tebe pacckazaTh...» — «Hy uTto
Thl... 3aX0/1, KoHe4Ho... Kode Oynemn?». Xoszdiika moctana OaHKy, Hachlaia Kode, MIOTHO
3aKpblia ee U crpsATana Ha Nojiky. «Tak Tel ceifuac HuueM He 3aHsATa?» — «Jlyig TeOs y MeHs
BCET1a HAMAETCS BPEMSL... ».

4. Bol nmpocute y 3HaKOMOro KHury. OH ¢ TOTOBHOCTBIO COTJIAIIAETCSl AaTh BaM €€ U
HauMHAeT UCKaTh Ha monkax. Wmer, umer... Kasamock Obl, Bce 0OBICKaT — KHUTH HET KaK HE
obL10!

5. TlonuTtuueckuil nesATeNnb BBICTyMAaeT C NpeaBblOOpHON mnporpammoi. IloTpscas
yKa3aTeJIbHbIM MajbleM HaJ TOJIOBaMM CilylIaTenel, OH TOBOPUT: «S HCKpPEHHE CTPEMITIOCh K
JUAJIOTy, CTapaloCh YYMTHIBaTh MHEHHE BCEX CJIOEB OOLIECTBa...». Jlenas IuiaBHbIE, OKpYTJble
KecTbl 00EMMH pPyKaMH, OH 3aBEpsET BCEX, YTO Y HETO €CTh YeTKasi, 00 yMaHHas IporpamMma.

Bonpoc ons obcycoenus:

1. Kakue BBIBOJIBI MOYKHO C/I€/IaTh B OMUCAHHBIX CUTYalUsAX?

2. Kak BBI cuuTaere, Ha Kakyro, WH(OpMAIMIO HAJ0 TOJNAratbCs B CIlydae SBHOTO
pacxoxieHus BepOoaabHON 1 HeBepOaIbHOM HHpOpMauu?

Tema 7. CoBemianue Kak cpeAcTBO J1€J10BOro 001eHNsI
CuryaumonHas 3agaya 1. B oauH M3 odepenHbix paOouux JHEH Ha NpeanpusTue
MO3BOHWJI BBIIIECTOAIIUN pyKOBOAUTENb. OH MOPYYMSI PYKOBOAMUTEIIO JAHHOTO KOHKPETHOIO
HPEIpPUATHS B KOPOTKHE CPOKH pa3paboTaTh IUIaH MOJAEPHU3ALMU OJTHOM U3 MPOU3BOJACTBEHHBIX
JIMHUMN.
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Pemnth 3 pexTBHO MOCTaBIEHHYIO 3a/lady PYKOBOAMUTEIh OIMH HE MOT, TaK KaK eMy
JUISL €€ pelieHuss HeoOX0oAMMO ObUIO UMETh TMOHYI0 MH(POPMAIIMIO O TOM, YTO BKJIIOYaja B ceOs
nocTaBlieHHas 3a1ayda. JlJis MpUHSTHS PEeUICHHs 10 BO3HUKIIEH pobiieMe eMy MOXKHO OBLIO THO0
MPOKOHCYJIBTUPOBATHCS MO TeNedOHY C TEMH CIIELIUMATUCTAMH, KOTOPbIE HETTOCPEICTBEHHO MOTIIU
MIOCOBETOBATh, YTO JENaTh MO PEUICHUIO TAaHHOW MPOOJIeMbI, HE OTPhIBas MPU ITOM HUX OT
OCHOBHOI JIeATeIbHOCTH, JIMOO coOpaTh COBELIAHHME BCEX CIEUUATNCTOB, HE HMEIOIINUX
OTHOILIEHHE K II0CTaBJICHHOM 3a/1ay4e.

Bonpoc ons obcyacoenus:

Kakoit cmoco06 mnpuHATHS pemieHus, npu ydere dS(PQPEKTHBHOCTH MOT BBIOpaTh
PYKOBOAMTEND U MOYEMY?

Tema 8. /le10Bo#i KOH(PIMKT U IIYTH €ro pa3peueHus

CuryanmonHas 3ana4a 1. Bel HelaBHO Ha3HaueHbl MEHEIKEPOM IO KajapaM. Bel eme
IUIOXO 3HaeTe COTPYAHUKOB (PUPMBI, COTPYIHHMKH €Ile HE 3HAIOT Bac B JIMIO. Bbl muere Ha
COBELIAHNE K FeHepaJIbHOMY JupeKTopy. IIpoxoanTe MUMO KypuUTeIbHOW KOMHATHI M 3aMevaeTe
IBYX COTPYJHHKOB, KOTOpbIE KypsAT M O 4YeM-TO OXHUBJIEHHO OecemyioT. BoszBpamascs ¢
COBELIAHUsA, KOTOPOE JJIWIOCH OJMH Yac, Bbl OISATh BUAMUTE TEX e COTPYIHUKOB B KypUJIKE 3a
Oecenoi.

Bonpocul ons obcyocoenus:

1. Kak Obl BbI IOCTYNUJIU B IaHHOM cUTyauuu?

2. O0OBACHHATE CBOE OBEIACHUE.

CuryanmonHas 3agaya2. Bel HauanpHHUK oThena. B oTnene HampspkeHHas 0OCTaHOBKA,
CpPBIBAIOTCS CPOKHU BBINOJIHEHUs paboT. He xBaTaeT coTpyaHUKOB. Bbie3kas B KOMaHIMPOBKY, BbI
CIIyuaifHO BCTpeyaeTe CBOIO MOJAYMHEHHYIO — MOJIOAYIO JKCHIIUHY, KOTOpas YXKe JIBE HEIeld
HaxoauTcst Ha 6onbHUYHOM. Ho BBI HaxoauTe ee B oJIHOM 3/ipaBuu. OHA KOr0-TO C HETepIEeHUEM
BCTPEYAET B a3PONOPTY.

Bonpocul ons obcyocoenus:

1. Kak BbI OCTYNIUTE B 3TOM ci1y4ae?

2. OOBsicHUTE CBOE MOBEICHUE.

CuryaunuonHnas 3agauya3. OnHa COTPY/IHHUIIA BBICKA3BIBAET IPYTOM MPETEH3UH 10 TTOBOY
MHOT'OYMCIIEHHBIX M 4acTO MOBTOPSIOMUXCS oMIMOOK B pabote. BTopas coTpyaHula NpuHUMaeT
BBICKa3bIBaE€MbIE TIPETEH3UN 332 OCKOpOIeHne. Mex 1y HUIMHA BO3HUKAET KOH(IIUKT.

Bonpocul ona 0b6cysrcoenus:

1. B uem npuurHa KOHQIUKTA?

2. Onpenenure KOHPIUKTHYIO CUTYaIHIO.

Curyaumonnas 3agavad. PykoBonuTenb NpUHsUI Ha pabOTy cleUMaIuCcTa, KOTOPBIN
JOJDKEH palboTaTh B MOAYMHEHUH y ero 3amectutend. [Ipuem Ha pa®oTy He ObLT COIJIacoBaH C
3aMmectuTeneM. Bckope mnposiBUiIach HECIIOCOOHOCTh NMPHUHSATOrO PaOOTHUKA BBIIOJIHATH CBOU
00513aHHOCTH. 3aMECTHTENb CIYKEOHON 3aITUCKON JOKIAbIBAET 00 3TOM PYKOBOAUTENIO. ..

Bonpocwt ons ob6cysrcoenus:

1. Kax ObI BbI IOCTYNMIIM HAa MECTE PYKOBOAUTENS?

2. IlpourpaiiTe BO3MOKHBIC BApUAHTHI.

CuryanmonHass 3aga4ya5. B oTBer Ha KpPUTHKY CO CTOPOHBI MOJYUHEHHOTO,
MPO3BYUYABIIYIO Ha CIIY’)KEOHOM COBEUIAaHHWW, HAaYaJbHUK Hadall MPUANPATHCS K HEMY 110 Mellouyam
U YCHJIMJI KOHTPOJIb 32 €T0 CIIY>K€OHOI eI TeTbHOCTBIO.

Bonpocwt ons 0bcyscoenus:

1. B uem npuunHa KoHpIUKTA?

2. Onpenenute KOHPIUKTHYIO CHTYAIHIO.

IIpomeskyTouHas arrecTaums
[IpomexxyTrounast arrecTanus 1Mo JaHHOM gucturimHe «[lcuxomorust  oOmeHUs»
npoBOAMTCA B (hopMe 3aueTa.
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Bompocsr mist 3adera o quctuminHe «[lcuxomorust oOmeHusn

1. CynHOCTh OHSTHS «OOIICHHE.

2. CtpykTypa oOuIeHHs

3.0xapaktepusyiTe 00IIeHNE BO B3aUMOICUCTBUHU TPEX OCHOBHBIX €TI0 CTOPOH.

4. TlpuBemure mnpuMepsl pedeBoro (BepOaIbHOTO0) M HEPEueBOro (HEBEpOATHLHOTO)
oO1IeHus

5.B uem 3akimouaeTcsi JBOWCTBEHHOCTH MPHUPOABI MHUMHKH, KaKU€ MPH3HAKA UMEIOT
OCHOBHYIO II03HABATEIbHYIO HArPYy3Ky?

6. KakoBbl ocobeHHOCTH manHTOMUMUKK? [IpuBenuTe mpumMepsl.

7. PackpoiiTe CyIHOCTh TUCTAHIIMU OOILICHHUS.

8.Packpoiite neprenTuBHYO CTOPOHY OOIICHUSI.

9. Packpoiite MexaHH3M HICHTU(UKAIINN.

10.Packpoiite MexaHWU3M AMIIATHH.

11.Packpoiite MexaHU3M peIeKCHH.

12.PackpoiiTe MexaHU3M CTEPEOTUITU3ALINH.

13.00mmenue kak 0OMeH nHpopManuei.

14.BepbanbHOE 1 HeBepOaIbHOE OOIICHHE.

15.1To3a, sxecThl, ITO3UIMS U JUCTAHLIUSA B OOILLIEHHH.

16.AKTHBHOE CIIyIlIaHHE U €TO OCBOEHUE.

17.OMnaTtust B oOLIEHUH KaK COIEPEKUBAHUE.

18. Crienmidpuka 1e7I0BOTr0 OOIICHUS.

19.ITonsiTHE STUYECKON HOPMBI.

20. PeyeBoii STUKET IEIOBOI0 YEI0OBEKA.

21. Poistb KyJIBTYpBI pEYCBOTO BO3JICHCTBUS B OIITHMH3AIIAH JISTTOBBIX KOHTAKTOB.

22. Cioco0sI paszpenieHust KOH(PIUKTOB.

23. HeBepOanbHBIi acTIeKT ACIIOBOTO OOIIIECHHUS.

24. BHemHuit 006JIUK JEI0BOTO YeIoBeKa: TPeOOBaHUS ATHKETA.

25. DTUKET /eJI0BO MEPErUCKH.

26. JlemoBoii pa3roBOp Kak Pa3HOBUAHOCTH AenoBoi peun. OCHOBHBIE TpeOOBaHUS K
JIEJIOBOMY Pa3roBopy.

27. Cnymanue B poLecce IeI0BON KOMMYHUKAIUU. BUIbI M TEXHUKA CITYIIIAHUS.

28. TlpaBuia ycTaHOBJICHHS OOpaTHOW CBs3W. Bompoc-oTBeTHas ¢opMa B pedeBOU
KOMMYHHKAIIH.

29 Jlnanor xak crieruuIecKuii BUI JSJIOBOTO pa3roBopa.

30. IlybmuyHoe BhICTyIUIEHME Kak ¢opMa peanu3aliil JEJOBbIX OTHOIICHHA.
Oco0eHHOCTH U 3aKOHBI TyOJIMYHOMN pedH.

31. AprymeHrtanus Kak JOTHKO-KOMMYHUKATHBHAs TpOIEAypa, €€ poiib B JEIOBOM
OOLICHUH.

32. IlucbMeHHass KOMMYHHKAIUS B IETTOBOM OOIICHHH, €€ BUbI.

33. CTpykTypa U mpaBuiia COCTABJICHHS JISIIOBOTO MHCHhMA.

34. Tlonstue oduIHUATHHO-AETIOBOTO CTUJS JIEIOBOTO OOIIEHHS, AKTUBHAs JEKCHKa
opHUIIHaTHEHO-IETTOBOM peUH.

35. Pons HeBepOaTbHBIX 3HAKOBBIX CHCTEM B JIETOBOM OOIIEHUH.

36. HeBepOasibHBIE CpeICTBA JICIIOBOTO OOIICHHUS, UX BHIBI.

37. Ilcuxonorus aenoBoro oomeHus. OCOOEHHOCTH BOCTIPUSATHS JIFOIBMU APYT APYTa.

38. IlcuxoyornyecKkre TEXHUKN CO3aHUS OJIArONPHUATHOTO BIIEUATIICHUS O cele.

39. llenoBas Gecena: ee GyHKIMU U MTpaBUiIa BEJCHHUS.

40. Opranu3anus 1 MpoBeICHNE JICITOBBIX COBEIIAHMIH.

41. CymHocTb, BUABI U (DYHKIIUU IEPErOBOPOB.

42. JluHaMUKa IeperoBOPOR: TOJrOTOBKA K TIEPErOBOPaM W OCHOBHBIC TAITbl UX BEJICHUS.

43. CymHoCTb, CTPYKTYpa U (PYHKIIMH KOH(IHKTA.

44. Ctpareruu KOH(QIIMKTHOTO TOBE/ICHUSI.

45. TexHOIIOTUU YPETYIUPOBAHUS U pa3pelieHus KOH(PIUKTOB.
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46. YrupaBneHue KOH(PIUKTOM, €TO BHIIBI.

47. KoH(IMKTHI B OpraHu3aIusx.

48. TloHsiTHe AETOBO STHKH, €€ POJib B MPO(eCCHOHAIBHON AEITETbHOCTH.
49. DTuyeckue NPUHIUIBI 1 HOPMBI JAETOBBIX OTHOILICHUHN B OPraHU3aLIUSIX.
50. Dtuka 6usHeca.
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